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Letter from the President 

Dear friends, 

Honesty and integrity in our actions define us as members of the Fertiberia Group. For this reason, 

at all times, in all places and with all people, we must continue to strive to always demonstrate 

the ethical and moral values that precede our professional behaviour. 

The people that make up the Group subject to the code of ethics range from external collaborators 

to the president, including directors, administrators, managers, employees, subcontractors, 

suppliers, distributors and advisers. Everyone, without exception, should read, understand and 

apply the code of ethics; and also encourage everyone else to read, understand and apply it 

equally. 

It is true that the ethical code cannot aspire to exhaustively cover the full range of activities that 

are performed in our companies. However, it must demonstrate the high ethical and behavioural 

standards that serve as a guideline and guide us through our daily actions, always seeking to 

reinforce the trust, reputation and good name of Fertiberia and all its members.  

Those of us who are part of the Fertiberia Group are proud to work here and demonstrate respect 

and loyalty as well as treating everyone fairly, always fulfilling our commitments and anonymously 

and confidentially reporting any action that is being committed, which is about to be committed 

or will be committed, when this may be contrary to the law, to internal standards or the Code of 

Ethics, rejecting and prohibiting possible reprisals arising from a claim. In short, the goal we have 

set is to strengthen, in so far as possible, a "zero tolerance” culture regarding irregularities. 

Yours faithfully,  

 

Javier Goñi  

President of Fertiberia S.A. 
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1. Introduction  

The Code of Ethics of the Fertiberia Group (hereinafter, "the Code") is the highest internal standard 

that establishes the Principles, Values and Conduct that should govern the individual professional 

practice of all company members as well as their collective integration in the FERTIBERIA GROUP’s 

corporate culture. (hereinafter "FERTIBERIA"). 

Both the specific provisions contained in this Code and the principles and values that underpin it 

are a basic pillar in the operation of FERTIBERIA and its strict compliance is considered an essential 

element of coexistence within the company. 

Since the establishment of the company, we have always maintained a proactive attitude and 

driven for constant improvement in the face of the different changes that affect the business 

sector in which we operate. 

Current national and international regulations toughen the requirements established for the 

surveillance, control and prevention of crimes within companies, identifying potential risks for 

committing offences within the company, with the firm commitment to review the current 

associated controls collected in the Protocol for the Prevention of Criminal Offences relying on 

the absolute commitment of the president of FERTIBERIA. 

FERTIBERIA verifies compliance with these principles through the Compliance Officer, one of its 

most important functions being the verification, delivery, knowledge and compliance with the 

Code of Ethics. 
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2. Purpose and Object 

This Code of Ethics constitutes an express declaration of the values, principles and conducts 

required of all FERTIBERIA members in the development of their professional activity, respect and 

compliance with Human Rights, of the environmental standards, Labour Rights and the full 

integration of the entire group of people, with its complexity, particularity and diversity, in the 

corporate culture. 

Through this Code, a deontological guide is established for all officers, directors, employees and 

any person who collaborates, provides services and is related to or linked to FERTIBERIA to control 

and prevent any criminal or fraudulent acts, regardless of their nature. In this manner, FERTIBERIA 

intends to: 

 Disseminate the values, principles and objectives of the company in accordance with 

respect and observance for Human and Social Rights. 

 The participation and integration of all workers and collaborators in the obligation to 

accept, honour and apply this Code and Protocol for the Prevention of Criminal Offenses. 

 Facilitate the prevention, detection and elimination of irregular behaviour, thus 

contributing to maintain and protect the values and the good name of FERTIBERIA through 

the company's claim channel. 

 

 

 

 

 

 

 

 

 

 

 

 



Code of Ethics  

 

 

6 

3. Subjective scope of application 

The Code is applicable to the president, vice president, CEO, administrators, executive directors, 

non-executive directors, directors of several committees, executive directors, production centre 

directors, logistic centre directors, representatives, attorneys, consultants, permanent and 

temporary staff, outsourced personnel, auditors, suppliers, as well as, in general, any person or 

entity with which Group companies maintain a contractual, pre-contractual negotiation, labour or 

administrative relationship (hereinafter, without distinction, “Responsible Parties”, in plural, or 

“Responsible Party”, in singular).  

Those Responsible have the duty to know, comply with and apply the Code of Ethics and, 

consequently, must respect the values, principles and standards contained in the Code, both in 

their internal professional relationships with Fertiberia and the remaining Persons Subject to 

external relationships with clients, suppliers, competing companies, public administrations, the 

State and society in general.  

Every Person Subject to has, also, the obligation and the moral duty to watch over the remaining 

Persons Subject to that they also know, comply with, respect and apply this Code.  

Consequently, FERTIBERIA assumes the duty of disclosing this Code to persons or entities that it 

hires or with those it deals with. 
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4. Obligation to comply with the law and observe the rules 

4.1. Compliance with all applicable regulations. 

Responsible Parties to this Code have the unavoidable obligation to know, comply with, respect 

and apply the current legislation, as well as the internal regulations of the company in its scope 

of action. Failure to comply will be considered a violation of the Code. 

The company will provide those responsible with an explanation of the regulations applicable in 

each case and, to submit the necessary clarifications and resolve any doubts that may arise, 

FERTIBERIA makes available to them all its means, and especially to those responsible for each 

one of the areas. 

 

4.2. Obligation to facilitate investigations. 

Responsible parties must support, facilitate and cooperate with any investigation carried out by 

Public Administrations, regulatory bodies, Administration of Justice, State Security Forces or 

bodies or the company itself, directly or through the Compliance Officer and Company’s Legal 

Director. 

 

4.3. Information about judicial procedures. 

Any person subject to that, as a consequence of his/her employment with Fertiberia, will 

appear before a judicial body, before an administrative body or before any public 

authority, including the Public Prosecutor's Office and the State Security Forces, as 

reported, respondent charged or sued, required or witness, must inform in advance both 

his or her hierarchical superior with the rank of Director and the Director of Legal Advice 

and the Compliance Officer of Fertiberia in a truthful, competent and immediate manner. 

Persons Subject to, who are in this situation must also inform Fertiberia, in the same 

manner, upon the result of any investigation in an equally truthful, complete and 

immediate manner. 
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5. Values and basic principles of compliance 

5.1. Respect for people. 

For FERTIBERIA respect for the dignity of every person, by the mere fact of being, is the 

fundamental value that governs our company and our actions. It is especially important to respect 

the dignity of all people who are part of FERTIBERIA, its clients, suppliers, shareholders and, in 

general, respect for the dignity of any person who has had or may have any relationship with the 

company. 

 FERTIBERIA prohibits harassment, abuse and discriminatory treatment based on race, 

colour, nationality, religion, political opinion, affiliation, age, gender, sexual orientation, 

state -including pregnancy-, social and family status, disability, handicap or any other 

condition or circumstance.  

 Personal reprisals against any person who reports an act or conduct contrary to the law 

and to this Code are especially prohibited. 

 FERTIBERIA promotes equal opportunities among employees of different gender and 

nationality and the possibility of non-discriminatory access of women to any function 

within the organisation. 

 FERTIBERIA respects the private life of those Responsible Parties and will not interfere in 

the activities or conduct carried out outside the company’s environment, provided that 

such activities or behaviour do not affect the performance of their duties within the 

company, or harm in any way the good name of FERTIBERIA, nor its legitimate interests.  

 All Persons Subject to have the right to sympathise and belong to a political party, 

although any activity, membership in a political party and economic contribution to it must 

be strictly personal and not interfere in the performance of their duties within the 

company. It is strictly forbidden to link FERTIBERIA with any political party, or with any 

elected official.  

 

5.2. Respect for the environment. 

Fertiberia aspires to achieve within its activities that admissible risks are minimal, both regarding 

assets and the environment and the set of relations with society, and to use natural resources 

most rationally, thus contributing to the conservation of the environment in its most 

comprehensive sense. 

That is why, aware of its responsibility in achieving sustainable development before society and 

the environment in which it conducts its activities, FERTIBERIA has established and certified in its 

factories an Environmental Management System according to the ISO Standard 14001: 2004. 
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Resulting from the previous premise, FERTIBERIA has defined the principles of its Environmental 

Policy assuming the commitments indicated below: 

 Guarantee compliance with the applicable legislation and other requirements subscribed 

by Fertiberia.  

 Promote the continuous improvement of environmental behaviour and the prevention of 

pollution.  

 Optimise the consumption of natural resources, energy and raw materials and auxiliaries 

necessary for its processes, and reduce as much as possible the generation of waste.  

 Review and constantly improve the operation of the Environmental Management System.  

 Train and sensitise all workers about the importance of their participation and their 

responsibility in the conservation of the environment in their field of action.  

Likewise, FERTIBERIA has already drafted and adopted a "Voluntary Code of Environmental 

Conduct", which is now also integrated into this Code of Ethics and, through which, FERTIBERIA 

declares that its corporate and social actions are based on the following principles: 

 Respect for the environment of the areas where its industrial activities take place, 

combining their technologies and development with the preservation and conservation of 

the environment and health.  

 Guarantee that the operation of its facilities is performed in accordance with the current 

legal system.  

 Inclusion of environmental factors in planning new projects, previously submitting them 

to the assessment of the implications on the environment.  

 Boost the development of new technologies to improve production efficiency, promoting 

energy saving, without, therefore, adversely affecting the environment.  

 Knowledge and development of environmental techniques for application in risk 

reduction, periodically reviewing prevention actions and adopting technical solutions.  

 Reuse, when possible, waste and by-products, or use of adequate integral management, 

to control its effects at all times.  

 Provision of information to transporters, consumers and users of products with regard to 

their handling, treatment and use, in accordance with the «"Product Tutelage"» program 

to which FERTIBERIA is ascribed.  

 Promotion of training actions and staff awareness, both its own and those of third parties, 

regarding the need to protect and preserve the environment in all their activities.  
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 Maintenance of a close positive relationship and constant cooperation with the legislative 

bodies and the different local, regional and national administrations regarding the 

environment and their relationship with society.  

 Periodic review of the environmental policy for better development and execution, 

establishing adequate information mechanisms regarding objective factors and 

achievements related to the environment and health that current society demands 

concerning quality of life.  

 

5.3. Management from the point of view of Safety. 

The objective of FERTIBERIA is appropriate management of the activity from a safety point of view, 

so it uses as a reference the applicable regulatory framework for industrial safety, particularly 

serious accidents, and safety and health at work, as well as the 2007 OHSAS 18001 standard; 

"Management Systems of safety and health at work". 
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6.  Honesty and transparency 

Honesty and transparency are two fundamental values that structure our behaviour as members 

of FERTIBERIA and, in compliance with them, we generate greater trust among our clients, acquire 

a greater reputation and consolidate the good name of our company. 

By way of illustration and without prejudice to its subsequent development in this Code, the 

following practices and actions are included, which, in the current legislation framework are 

considered to be prohibited in any case for Responsible Parties in the performance of their duties 

for FERTIBERIA : 

 Prohibition of fraudulent practices or deceptive promises. 

 Prohibition to benefit from possible particular opportunities. 

 Prohibition of bribes, corruption and illegal commissions, both in Spain and abroad. 

 Prohibition of using internal information to favour particular interests. 

 Prohibition of contributions to parties or political organisations. 

 Control of donations to charities, sponsorships and collaborations. 

 Prohibition of money laundering. 

 Prohibition to offer and accept gifts or invitations in the exercise of the activity. 

Also, those Responsible have the following duties, without prejudice to their subsequent 

development in this Code: 

 Defend and protect the reputation of FERTIBERIA, being aware of our responsibility as 

company employees. 

 Handle adequately and carefully the internal information provided for the performance of 

our work, especially when it is sensitive, strategic or confidential. 

 It is strictly forbidden to make false claims in advertisements or advertise or express untrue 

characteristics about products or services. 

 

6.1. Conflicts of interest. 

Those Responsible are strictly forbidden from personally benefitting from possible opportunities 

that arise within the framework of the professional activity or through the use of FERTIBERIA assets 

or information, as well as benefit from them to third parties. 
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There is a conflict of interest when, in the performance of functions related to FERTIBERIA, it 

determines a conflict between personal interests of the company members, their relatives or third 

parties with whom they are related, and FERTIBERIA interests, that is, when any action or omission 

may cause harm to society (including emerging damage and profit loss) and a direct or indirect 

benefit to that person. These situations should always be avoided and without exception. 

If a conflict of interest occurs, the person affected by said conflict must refrain from intervening 

and participating in the negotiation, transaction, project or operation in question. Thus, Persons 

Responsible to this Code will abstain from intervening and participating in transactions related to 

FERTIBERIA in which it involves their interest or of a person or related entity.   

In particular, regarding conflicts of interest: 

 Responsible Parties must not unjustifiably and arbitrarily favour the hiring or the 

commercial relations of FERTIBERIA with themselves, nor with relatives, or third parties 

with whom they have any direct or indirect personal link. 

It is forbidden for any worker of FERTIBERIA to receive a favour, gift or advantage, monetary or in 

kind, from clients, suppliers, contractors or subcontractors. 

 

6.2.  Protection of FERTIBERIA assets. 

All those Responsible to this Code have an inexcusable obligation to diligently take care of 

FERTIBERIA property and assets, which can only be used within the scope of the company work 

centres except laptops, mobile phones and tablets, which may be used in accordance with 

applicable internal regulations. Theft, robbery and carelessness cause harm to the company and 

financially damage the entire group and, therefore, the acts above will be diligently investigated 

by FERTIBERIA.  

Those Responsible that intend to use FERTIBERIA property or products for a charitable work or a 

social action must previously receive the authorisation of the President of the Company. 

In any case, the internal rules for the use of resources, expense policies, safety rules and policy for 

the use of computer media, as well as computer program copyright used in Fertiberia must always 

be honoured. Programs not approved by Fertiberia may not be used on terminals not approved 

by Fertiberia.  

 

6.3. Relations with the Public Administration. 

Responsible Parties must comply with the applicable regulations. It is essential to respect public 

bodies, providing all the required information, in real time, in a truthfully and transparently and 

always acting in accordance with the principles and criteria of good faith. 
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Bribes and payoffs. 

Monetary payments and other favours that are realised in favour of third parties that may directly 

or indirectly generate any economic benefit, of FERTIBERIA or in favour of third parties are 

constitutive of crime. Consequently, it is strictly forbidden to offer, deliver, request, receive or 

accept money or favours of any kind that produces an advantage of any kind for the benefit of 

FERTIBERIA or a third party. Any gifts or favours of any kind for public officials and employees are 

expressly prohibited.  

Commercial actions that comply with the uses and customs of the market are exempt from this 

prohibition. 

 

Fiscal fraud. 

Tax fraud is strictly prohibited, understood as any fraud committed against the public treasury, 

regardless of its economic amount, in the form of tax evasion or any other form of irregularity 

that determines a loss of any kind for public finances.  

 

Prevention against money laundering. 

FERTIBERIA is committed to complying with regulations regarding the prevention of money 

laundering and financing terrorism and other illegal activities, by realising procedures and 

protocols for the prevention and detection of suspicious payment methods.  

If any Responsible Party has any suspicion of the commission of an act that could constitute a 

crime or an administrative money laundering offence or financing of terrorism or other illegal 

activities by any third party, including the client, agent or business partner, it must immediately 

notify the Compliance Officer to prevent the reputation, image and good name of FERTIBERIA 

from being harmed. 

All employees of FERTIBERIA will ensure compliance with the rules that limit cash payments. 
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7. Policy of use for computer resources, internet and email.  

FERTIBERIA will be able to provide its workers with the necessary computer equipment to realise 

the tasks inherent to their position. Such equipment is exclusively owned by FERTIBERIA and will 

be used only for use directly related to the work. 

Computer equipment may only be used by the worker or manager for personal use partially and, 

in any case, with scrupulous respect to the present conditions of use. 

Workers who use company computer equipment will be referred to hereafter as 'User', in the 

singular, or 'Users', in the plural.  

FERTIBERIA will provide each User with a username and password with which to access their 

computer equipment and, where appropriate, the company's Intranet. 

FERTIBERIA and computer staff designated by it is solely responsible for defining the basic 

hardware and software configuration of the computer equipment, as well as for managing access 

to the Internet. 

 All information created, stored and sent from FERTIBERIA equipment and computer systems is 

the exclusive property of FERTIBERIA. 

FERTIBERIA, informs its workers of the possibility of performing internal controls (computers, 

email), if the company receives a complaint with supporting evidence in breach of the code of 

ethics, the internal regulations of FERTIBERIA and the law. 
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8. Audit and accounting 

FERTIBERIA account books must reflect in a transparent, faithful and truthful manner, the financial 

situation of the company, observe and follow generally accepted accounting criteria, recording 

said information in real time and without delay. 

Legality must be applied in everything related to the preservation of commercial and accounting 

documents. 
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9. Policy for concession and reception of gifts, advantages and 

benefits 

Our objective is to promote good practices concerning the pledge, offer, delivery and concession 

of gifts or benefits by any Responsible Party, as well as the receipt by those responsible of gifts, 

benefits or favours of company clients or suppliers, either current or potential. 

 

Delivery of gifts and concession of benefits or advantages 

In general, it is strictly forbidden that, outside a strictly private sphere, Responsible Parties deliver 

gifts or grant benefits or favours to third parties, including the rest of those Responsible. Only in 

exceptional circumstances, such as anniversaries, commemorations or specific dates, can gifts be 

offered or benefits or favours granted when the amount is less than three hundred Euros (€ 300) 

and that such generosity has been previously approved by the President of the company.  

For calculating the price of the gift or the amount of the benefit or favour, its total value shall be 

considered as a whole; and in the event that several gifts are made and granted, for the same 

third party (or related persons), several advantages and different benefits within a same calendar 

year, the lump sum of all of them will be calculated. 

Notwithstanding the preceding, the following assumptions are expressly excluded: 

 The gifts, benefits or favours contemplated in promotional programs and activities 

approved in writing by the Steering Committee.  

 Promotional material gifts realised within a pre-established framework by the Steering 

Committee.  

 The benefits or advantages established in favour of clients according to the commercial 

policies that have been approved in writing by the Steering Committee. 

 The interested party in making the corresponding gift, benefit or advantage must 

document in writing the justification to perform such action, by keeping the document for 

which the gift, benefit or advantage is considered approved, or by the responsible party’s 

statement indicating that the said gift, benefit or advantage complies with the provisions 

of this Code of Ethics. 

Failure to comply with this obligation will be considered a serious breach of the provisions of this 

Code of Ethics, with the consequences set forth herein. 
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Reception of gifts, advantages and benefits.  

In general, it is expressly forbidden for Responsible Parties to receive gifts, advantages or benefits 

from clients and from people who work, provide their services or supply their products for 

FERTIBERIA, whether current or potential. 

Notwithstanding the preceding, Responsible Parties are authorised to receive gifts, benefits and 

benefits made within the framework of a corporate or institutional policy of the grantor, in a non-

individualized manner for the recipient, of a generic nature, and at specific periods such as 

anniversaries, commemorations, corporate events, Christmas or other festivities. The price of gifts 

must always be less than 300 Euros and if it is higher, the recipient of the gift must inform the 

President to return the gift or, if appropriate and if so agreed by the President to arrange a draw 

among company employees. To calculate the price of the gift or the amount of the benefit or 

advantage, its total value as a whole must be taken into consideration; in the event that several 

gifts are received and several advantages and different benefits are granted by the same grantor 

(or related persons) within the same calendar year, the total sum of the whole will be calculated. 

The attendance of Responsible Parties to corporate leisure events, sports or cultural events 

organised by clients or suppliers of FERTIBERIA are considered as a gift and their acceptance and 

participation is conditioned by the same principles included in this Code. In any case, the 

Responsible Party must inform beforehand the Areas Director who must notify the President of 

the company and that he/she authorizes the attendance of the Responsible Party to the act or 

event in question. 
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10. Privacy and confidential information 

In a society so interconnected and in which the access and dissemination of information is 

increasingly easy and fast in any part in the world, protecting personal and business data of 

FERTIBERIA is one of our main assets. Therefore, preserving the confidentiality of FERTIBERIA's 

information, as well as that relating to our shareholders, suppliers and customers, constitutes one 

of the fundamental pillars on which we build a relationship of trust, which is the essence of our 

activity. Under this Code, all those Responsible must: 

 Communicate the alleged disclosure of confidential information that becomes available to 

employees.  

 Do not use and return the information at the end of the relationship with FERTIBERIA. The 

material supports - written, computerised or of any other type of a privileged or relevant 

information, will be strictly confidential. 

 

Privacy. 

All personal data processing of personal data by FERTIBERIA and Responsible Parties will be 

carried out with the utmost respect for the privacy of the owners of the data, especially with regard 

to that referred to honour and family and personal privacy and with strict compliance with the 

regulations on the data treatment of natural persons.  

In particular, personal data processing must be adequate, relevant and not excessive in relation 

to the scope and the specific, explicit and legitimate purposes for which they were obtained; the 

data must be stored in a way that prevents unauthorised access and transfer; especially sensitive 

data such as those related to ideology, beliefs and health will be protected; and the exercise by 

the interested parties before FERTIBERIA of the rights granted by the regulations on the protection 

of personal data will be facilitated. 

 

Use of information. 

Only and exclusively information received from customers, suppliers and persons employed for 

the fulfilment of the purpose for which it was transmitted may be used, always with due respect 

to the regulations in force in this matter and confidentiality agreements if applicable by 

FERTIBERIA.  

Before communicating information to third parties, every Responsible Party must ensure that it is 

authorised by his/her direct superior with the rank of director and that he/she does so in 

advantage of persons who have a legitimate reason to know or participate in the same. Even in 
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the event it is authorised, it is mandatory to limit the information to be communicated according 

to what is strictly necessary.  

 

Contractual and accounting documentation. 

Responsible parties must be especially diligent in the treatment of the contractual and accounting 

documentation of FERTIBERIA and, in any case, must refrain from destroying, altering, hiding and 

manipulating any contractual or accounting document to hinder, obstruct or impede any 

investigation that could be carried out by the company itself or by judges, prosecutors, security 

forces and bodies of the State and the competent regulatory bodies.  

 

Confidential Information. 

The term confidential information refers to any information and information of FERTIBERIA, its 

shareholders, its suppliers, its customers or third parties, including information subject to 

copyright, patents, techniques, models, inventions, know-how, processes, algorithms, programs, 

Executables, investigations, design details, fiscal and financial information, list of clients, suppliers, 

investors, employees, remuneration policy, business and contractual relations, business forecasts 

and market plans. In all cases, it should be assumed that all information handled or received is 

confidential. 
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11. Claims Channel 

With the aim of enforcing and respecting the content of this Code, an anonymous claim channel 

is established to facilitate the confidential and highly secure communication of all those facts or 

acts that violate this Code, the internal regulations of the company, the law or any other 

irregularity that may pose a high risk to the company. This claim will go directly to an external 

lawyer, independent and independent of FERTIBERIA, who will be responsible for processing the 

complaint. 

FERTIBERIA acquires the firm commitment that no reprisals will be taken against complainants 

and participants in the investigation process. 

The aim of the Claim Channel is to report irregularities related to all aspects included in this Code, 

regardless of their nature. 

Claims must be submitted in writing, identifying the reported party (it is not necessary to identify 

the complainant as an anonymous channel) and attach proof of the reported claim, by completing 

a form enabled for users. 

The policy of use, the Claim Channel standard of and any other relevant information to understand 

the system, are available to all users on the web platform that acts as support for the claim system. 

The parties involved in the complaint should be adequately informed on everything related to the 

facts, always showing maximum respect for the confidentiality of the system and guaranteeing 

the absolute protection of the users that use it. 

Internal claims must always be made in good faith, with scrupulous respect for the truth, with 

the conviction that they are acting correctly and only for the benefit of FERTIBERIA, the State and 

society in general. FERTIBERIA expressly prohibits the formulation of false allegations, as they are 

contrary to the law and the company’s principles and values. 

 

11.1. Claim. 

Any internal claim must contain, minimally, (i) the identifying data of the defendant -name, 

surnames and, (ii) the acts denounced, specifying, to the extent possible, the offence allegedly 

committed.   

Complaints may only be made in Spanish, Portuguese and French and in writing, by completing 

the online form provided for this purpose.  

Internal complaints cannot be made by telephone, or by email, or by any other channel than those 

established in this rule. 
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11.2. Initiation of test 

Any person who submits a claim must have rational evidence to support the same, so that its 

claim must be accompanied by a evidence to support the same, at least circumstantially.  

Any probative material allowed by law will be considered a valid proof principle, preferably in 

documentary support, although testifying evidence -including the testimony of the complainant 

himself- and instruments for the reproduction of words, images and sounds will also be 

admissible. 

In any case, any evidence must have been lawfully obtained by the complainant, that is, concerning 

the law and the rights and constitutional guarantees. 

 

11.3. Admission to process. 

Complaints will only be admitted for processing if that they comply with the provisions of these 

Rules.  

 

11.4. Rectification of defects. 

In the event that a remedial defect was incurred when formulating the claim, the recipient of the 

claim will inform the complainant of the need to correct the defects within a period of ten (10) 

business days to the complainant, which will calculated from the next day of the notification The 

complainant will be advised that if the procedure is not rectified within the prescribed period, the 

claim may be archived. 

 

11.5. Archival 

If the complaint does not comply with the provisions of this rule, for whatever reason, or if the 

defects noted in the complaint have not been corrected, the file will be archived. 

 

11.6. Opening the file 

If the claim is admitted for processing, the external lawyer processing the claim will notify the 

Compliance Officer and the Legal Advice Director in the opening report, which may carry out as 

many actions as appropriate and perform the tests deemed necessary for the due clarification and 

determination of the acts. 
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The deadline for processing the file may not exceed two (2) months from the date of opening the 

same. If the investigation carried out by FERTIBERIA or by an external consultant requires, due to 

its complexity (economic, personal, etc.), an extra period, the processing may be extended for a 

further month up to a maximum of three (3 ) months in total. 

 

11.7. Procedure for processing complaints through the Whistle-blower Channel. 

The external lawyer, once a drafted report for the claim procedure has been received, will notify 

the Compliance Officer of said claim so that it is he who decides on the investigation procedure 

to be adopted regarding the denounced actions, communicating the same to the Legal Advice 

Director, who will inform the Steering Committee of the results of the investigation, so that said 

Committee adopts the sanctioning and disciplinary measures it deems pertinent. 

In any case, FERTIBERIA will inform the representatives of the workers, at the same time as to the 

affected party, of any sanction that may be imposed. 

 

11.8. Notification to the person or persons reported. 

The person or persons reported will have the right to know that they have been reported and 

must receive notification of the existence of the claim and a summary of the facts reported as 

soon as possible and, in all cases, within a maximum period of forty-five days (45) days from the 

receipt of the claim. 

The notification addressed to the person or persons reported will not include the complainant’s 

data, in accordance with the provisions of this regulation. 
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12. Sanctions regime 

Violation of the Code of Ethics by third parties with whom a contractual relationship is maintained, 

depending on the specific circumstances, will result in the compensation of the damages that such 

non-compliance may cause to FERTIBERIA, as well as the termination of the contractual 

relationship held with the company. In the event of an employment relationship, such breaches 

will lead to the adoption of disciplinary measures, including dismissal.  

The sanctions to be imposed will be similar to those set out in the Collective Agreement and, 

where applicable, the workers' statute. 

Alleged non-compliance with the Code of Ethics will be considered, among others: 

 Failure to comply with any of the obligations, duties and prohibitions imposed by the 

Code. 

 Induce third parties to breach the Code. 

 Covering up for third parties who have not complied, are not complying or will not comply 

with the precepts of the Code. 

 Lack of cooperation in the investigation initiated by FERTIBERIA or by any legal firm or 

external consultant hired for that purpose. 

 Carry out reprisals against any person responsible who has reported or informed, in good 

faith, regarding a breach of the law and the Code. 
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13. Training 

The Compliance Officer will adopt the necessary measures and resources to ensure adequate 

training and information for those Responsible under this Code of Ethics, with the objective of 

enabling and facilitating compliance with these Rules, understanding the function of the 

Prevention Model of Criminal Offences of FERTIBERIA model, and provide the collaboration 

required to achieve a successful culture of respect and compliance. 
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14. Entry into force and dissemination 

This Code of Ethics is mandatory since its entry into force, from the day following its delivery by 

hand, through email or technology platforms to those responsible, and must be disseminated to 

all of them and published in the FERTIBERIA Webpage, to facilitate its reading by any person. 
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15. Review and update 

This standard should be verified periodically by updating procedures. Its eventual modification 

will pursue appropriate adaptation to the reality of FERTIBERIA, especially when relevant 

infractions of its provisions arise, or when there are changes in the organisation, in the control 

structure or in the activity developed that make them necessary. 



Torre Espacio,
P. de la Castellana, 259-D. 48th floor 
28046 Madrid (Spain)
Tel: +34 91 586 62 00 
Fax: +34 91 586 62 32
fertiberia@fertiberia.es

grupofertiberia.com

Growing together.




