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In accordance with Law 11/2018 of 28 December 

on non-financial information and diversity, as well as 

with Directive 2014/95/EU, the Board of Directors of 

Fertiberia, S.A.R.L. (hereinafter, the Fertiberia Group) 

issues this Non-Financial Information Statement (NFIS) 

for 2020 as a separate document to the consolidated 

Management Report presented with the consolidated 

financial statements. This report is public and can be 

consulted on the corporate website https://www.

grupofertiberia.com/.

The Fertiberia Group has analysed the materiality of 

the requirements of Law 11/2018 in accordance with 

its business model, and has thus concluded that the 

following aspects are not material for the company: 

measures against food waste. As shown in Appendix 

I, “Index of the contents required by Law 11/2018, of 

28 December”, the NFIS has been prepared following 

the selected Global Reporting Initiative (GRI) Standards, 

for those requirements considered material for                                      

the business.

The Fertiberia Group was acquired by funds managed by 

the private equity firm Triton Partners in February 2020. 

All of the Fertiberia Group’s assets are currently owned by 

Triton Partners’ V Fund. The head of the Fertiberia Group 

is Fertiberia, S.A.R.L., which is the holding company that 

holds the shares of the Fertiberia Group as a whole. The 

Fertiberia Group exercises control and management 

of the two Divisions that comprise it through two 

entities; Global Agrajes S.L., for the Spanish division, and                        

Tri-Fertiberia Unipessoal, for the Portuguese division. 

Its organisational and legal structure is as follows:

The scope of the information reported encompasses the operations of all the companies that make up the Fertiberia 

Group described in the chart above.

Group structure Triton Fund V

Fertiberia
France,
S.A.S.

2F S.A.S.

2F Ouest,
S.A.S.

Química
del Estronico, 

S.A.U.

INCRO, S.A.

Agralia
Fertilizantes,

S.L.U.

AGROKEM,
S.A.

Fercampo,
S.A.U.

Agronomía
Espacio, S.A.

Fertiberia
Castilla y León, 

S.A.U.

Fertiberia
La Mancha,

S.L.U.

Integral
Española,

S.A.U.
SOPAC, S.A.

Global Agrajes, S.L.U. (the “Issuer”)

Luxembourg Spain Portugal France Other

100%

100%

100%

100%100%100%100%100%

100%

100%

99.83%

100%

100%

100%

99%

100% 100%50%

Global Galaor, S.L.U.

ADP Ferttilizantes, S.A.

Tri-Fertiberia, Unipessoal, Lda.

Fertiberia, S.A.

Trifuchsia MidCo SARL
(the <<Ultimate Parent>>)

Fertiberia, S.A.R.L.
(The “Parent”)

Note:  Fertiberia France S.A.S. y 2F S.A.S. completed a merger in December 2020
 Fertiberia, S.A. and Global Galaor, S.L.U. completed a merger in December 2020
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The Fertiberia Group is one of the main crop nutrition 

and environmental solutions companies in the European 

Union, with a leading position in the Iberian Peninsula.

The Fertiberia Group’s net sales amounted to 672.9 

million euros, with a total number of direct employees 

of 1,546. Its total assets amount to 721.3 million euros, 

with a very solid capital structure: 41% equity (including 

subordinated shareholder loan), and 21% debt.

The Fertiberia Group’s headquarters are located in 

Madrid, and its activity is focused on the production and 

sale of:

• Standard and specialty crop nutrition solutions.

• Environmental solutions mainly for the abatement 

of greenhouse gases, especially in the industrial and 

transportation sector

It operates a production network comprised of 13 units 

located in Spain, Portugal and France with  a  total 

production capacity of  intermediate  and finished 

products of 9 million tonnes.

It also has a well-established distribution structure and 

brand, with solid market shares in Southern Europe and 

the European Atlantic Coast. Furthermore, it has 10 

warehouses with a storage capacity of 290,000 tonnes 

and 10 sales offices in Spain, Portugal and France.

The Fertiberia Group’s customers are present in around 

80 countries, reaching the figure of almost a thousand. 

Its types of customer range from large wholesale 

groups, to cooperatives, industrial customers (especially 

from the chemical industry), and also farmers.

Its product portfolio consists of more than 520 different 

products, focused on the agricultural, industrial and 

gardening markets. Its main brands and product families 

include:

• Classic: standard solid crop nutrition solutions.

• Liquid: liquid and soluble crop nutrition solutions.

• Phytos: products that provide crop protection 

elements.

• Tech: high value crop nutrition solutions.

• Foliar: crop nutrition solutions intended for foliar 

fertilisation.

• Nature: organic crop nutrition solutions.

• Garden and Green Spaces: products for gardening.

• Industrial Products: this range includes both 

solutions for the chemical industry and solutions for 

the abatement of greenhouse gases (among which 

the Ad-Blue brand stands out).

Crop nutrition solutions are essential for the 

development of the food industry. With the world’s 

population growing and demands for higher protein 

diets, the application of these solutions ensures food 

production in an environment where crop acreage is 

shrinking.

The European fertilizer sector represents a volume of €10.2B, 

with a production of 18.1 million tonnes, an investment 

volume of €1.3B, and directly employing 75,800 people.

The crop nutrition sector is facing major challenges such 

as the need to produce and market increasingly efficient 

products from an agronomic and environmental point 

of view. This clearly represents a great opportunity for 

the Fertiberia Group, which has focused its strategy for 

years on the development of this type of crop nutrition 

solutions with high agronomic and environmental 

efficiency.

Likewise, the sector is also facing an increasingly 

restrictive European legislative framework in terms of 

CO2 emissions related to manufacturing. In this regard, 

it is important to mention the Fertiberia Group’s clear 

commitment to the decarbonisation of its production 

processes, for which it is developing, in alliance with 

the large multinational Iberdrola, several projects 

aimed at becoming the leading European producer of 

so-called green ammonia.

We can thus say that the Fertiberia Group’s strategy is 

based on the following pillars:

• Priority in safety and environment.
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• Investment plan and R&D&I activity focused on:

 - The development of specialty products with 

high added value, with high agronomic and 

environmental efficiency.

 - Operational and energy efficiency improvements      

in manufacturing assets.

• Operational excellence and cost efficiency.

• Strengthening of commercial networks for special 

products with high added value.

• Corporate Governance and Compliance System 

adapted to the highest international standards.
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3.1  Main risks 

The Fertiberia Group plans the activities and assigns 

the necessary resources to identify and evaluate 

environmental aspects, risks and impacts, including 

those that it can control and influence. It ensures 

that control measures are defined for significant 

environmental aspects and that they are duly 

integrated into the System. The corrective measures 

implemented in the Fertiberia Group’s facilities are 

therefore aimed at avoiding or, failing that, minimising 

the environmental consequences of accidental events.

One of the fundamental tools for identification is its 

Environmental Risk Analysis, recently updated in 2020. 

The environmental risks detected are dealt with in 

order to mitigate them, and the necessary personnel, 

technical and economic resources are assigned for 

their correct management. 

The most significant risks identified are as follows:

• Risk of carbon leakage in nitric acid and ammonia 

production activities due to the emission of nitrous 

oxide and carbon dioxide, these being greenhouse 

gases (GHG).

• Risk of breakage of storage tanks for chemical 

products such as ammonia, nitric acid or sulphuric 

acid, which could lead to spillage of these and of the 

discharge water into the sea and/or the ground and 

the dispersion of toxic clouds.

• Risk of hose breakage or uncoupling during loading 

and unloading operations of chemical products such 

as ammonia, nitric acid or sulphuric acid, which may 

cause spillage of these and of the discharge water 

into the sea and/or the ground and the dispersion 

of toxic clouds.

3.2  Policies and commitments

The Fertiberia Group is committed to caring for the 

environment. This is reflected through its application 

of good environmental practices, such as optimising 

the use of energy and resources necessary for 

the development of its activities, and its ongoing 

improvements in performance related to the 

environmental aspects that affect it.

The Fertiberia Group, in application of its commitment 

to service to agriculture and society, is committed 

to the quality of the crop nutrition solutions and 

other products it supplies, as well as to principles 

of ethically responsible action towards society and 

the environment in which it carries out its activities, 

throughout the entire life cycle of its products.

The Fertiberia Group, by virtue of its Integrated 

Management Policy, undertakes to:

• Ensure that its products and their raw materials, 

additives and intermediate products are processed, 

manufactured, handled, stored, distributed and 

used in an environmentally safe manner, thus 

contributing to the sustainable development of 

agriculture.

• Promote ongoing improvement in all areas covered 

by the Integrated Management System, especially 

in the prevention of pollution and associated 

environmental industrial risks.

• Optimise the consumption of natural resources, 

energy and raw and auxiliary materials necessary 

for its processes, and to reduce as far as possible 

the generation of waste.

• Train and motivate all employees on the importance 

of their participation and their responsibility in the 

fulfilment of the commitments acquired in relation 

to environmental management.

The Fertiberia Group is committed to Sustainability 

and the Environment, this being its main policy in 

all areas of work, not only through its Environment 

Department, but as an interdepartmental policy. Strict 

compliance with specific environmental regulations 

–both domestic and international– the application 

of the Best Available Techniques, the voluntary 

application of environmentally friendly technologies, 

sustainability and the efficient use of nutrients are an 

inherent part of the company’s strategy.
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3.3  Environmental 
management

Fertiberia Group has the following potential impacts 

on the environment, the most significant of which are 

as follows:

• Effect on air quality and effects on human health.

• Contribution to climate change.

• Soil contamination and water degradation in the 

receiving environment (eutrophication).

• Depletion of non-renewable natural resources.

• Groundwater contamination (leaching).

• Noise pollution.

• Loss of biodiversity.

• Landscape pollution.

The prevention and management of these possible 

impacts and the control of the associated risks is 

essential to avoid effects on people’s health and 

safety. These impacts could cause acute toxicity 

(nausea, vomiting, headaches, dizziness) or chronic 

toxicity (cancer, genetic alterations, allergic reactions, 

hormonal alteration and nervous system toxicity).

The different centres of the Fertiberia Group have an 

Environmental Management System, and the factories 

in Avilés, Huelva, Palos, Puertollano and Sagunto in 

particular are certified under the ISO 14001 standard. 

The environmental challenges and commitments 

include the following:

• Environmental protection.

• Mitigation of environmental impacts.

• Complying with applicable legislation and drawing 

inspiration from industry best practices. 

• Controlling the way in which the products and 

services offered by the organisation are designed.

• Achieving financial and operational benefits that 

can result from the application of environmental 

alternatives that strengthen market positioning.

• Communicating environmental information                     

to stakeholders.

The Management Systems are implemented in 

the whole range of products manufactured by the 

Fertiberia Group, throughout the whole life cycle, 

including all the processes that can be controlled or 

influenced. The Management Systems (ISO 9001, ISO 

14001 and ISO 45001) are also applied to the respective 

raw materials, intermediate products and products 

purchased from other manufacturers to be distributed 

and marketed, in order to ensure that all products are 

manufactured, handled, stored, distributed and used 

safely, with respect to quality, environment, industrial/

occupational safety, and plant nutrition.

The Fertiberia Group has a team of 14 people devoted, 

totally or partially, to the environmental management 

of its work centres, as well as a manager at corporate 

level who coordinates the activity and promotes 

the uniformity of the practices implemented. 

Environmental expenditure in 2020 (investments, staff 

and management costs) exceeds 5,240,000 euros. 

The Fertiberia Group has solid and mature 

environmental management systems that ensure 

adequate risk identification, assessment and 

management. The application of the principle of 

ongoing improvement allows the development of 

annual action plans to reduce the impact of significant 

environmental aspects.

 

The Fertiberia Group, in application of Law 26/2007, of 23 

October, on Environmental Responsibility, has a specific 

environmental insurance policy that covers the Fertiberia 

Group’s production centres and external warehouses 

and takes into account the risk scenarios identified in 

the ERA. The coverage is the maximum allowed by the 

aforementioned Law, twenty million euros. 
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3.4  Circular economy and 
waste prevention and 
management

Within the environmental management system, all 

Fertiberia Group centres have specific procedures 

and instructions that indicate how to identify, classify, 

store, manage and dispatch the waste generated 

at the facilities. The Fertiberia Group works with 

waste managers for recycling, reuse, recovery and/or 

disposal. The table below shows the tonnes generated 

of each type of waste and the type of treatment:

3.5  Sustainable use of 
resources

The Fertiberia Group uses natural gas and water as the 

main raw materials in the manufacture of ammonia, 

the base of all nitrogen products and, therefore, of 

the products manufactured by the Fertiberia Group. In 

addition, natural gas acts as a fuel in process furnaces 

and steam boilers (30%), and as an energy carrier. As 

for water, it is also used as an energy vehicle in the form 

of steam, for the manufacture of solutions, as a solvent 

in various production processes, as a coolant, as an 

abatement and fire-fighting medium. 

For the manufacture of complex crop nutrition 

solutions, phosphoric acid, phosphorite, diammonium 

phosphate and potash are mainly used as phosphorus 

and potassium supply media.

All Fertiberia Group centres have control and 

monitoring procedures and production indicators that 

allow us to know at all times the specific consumption 

of raw materials and thus be able to optimise their 

consumption, as well as correct potential deviations. 

The Fertiberia Group’s production units, aware of 

the importance of reducing water consumption, 

have process condensate recovery units, in addition 

to recovery in the ammonia plants to minimise 

consumption.

The table below shows the consumption of the main 

raw materials:

All of the Fertiberia Group’s production centres have 

production control, monitoring and follow-up systems 

for key parameters to reduce energy consumption.

Quantity generated (t) 

Hazardous waste

543.75 tonnes

Non-hazardous waste

6,961.40 tonnes

Total

7,505.15 tonnes

Waste recycled/reused/recovered 
Percentage (%)

Hazardous waste

20.58%

Non-hazardous waste

32.97%

Total

32.07%

Consumption of raw materials 

Natural gas (GWh)

4,120.38

Phosphoric acid (tonnes)

18,865

Phosphorite (tonnes)

68,498

Diammonium phosphate (tonnes)

18,434

Potash (tonnes)

14,154
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With regards to the measures taken to improve energy 

efficiency and promote the use of renewable energies, 

the following initiatives should be highlighted:

• Projects to improve the energy efficiency of the 

Fertiberia Group’s ammonia plants, enabling CO2 

emissions to be reduced. 

• Reduction of energy consumption and raw 

materials as one of the main objectives of ongoing 

improvement, (e.g.: at the Química del Estroncio 

plant, an energy efficiency project has been carried 

out which has enabled a 5% reduction in natural gas 

consumption).

• Installation of photovoltaic panels and purchase 

of energy with a guarantee of renewable origin 

(initiatives under evaluation).

The table below shows the main indicators associated 

with this point:

Energy consumption (MWh)

Natural gas *

5,886,262.64

Diesel **

2,091.91

Consumption of electricity from non-
renewable sources

320,026.20

Consumption of electricity from renewable 
sources

0

Total 

6,208,380.75

Specific consumption (MWh/tonne)

Natural gas *

976.58

Diesel **

0.35

Consumption of electricity from non-
renewable sources

53.09

Consumption of electricity from renewable 
sources 

 0

Total 1,030.02

1,030.02

Total consumption (m3)

159,905,662.80

Percentage of consumption in 
water-stressed areas (%)

72.7

Consumption per source (m3)

Mains water

118,273,694.80

Groundwater

Not applicable

Others 

 41,631,968 (seawater)

* Includes consumption as a raw material (70%) and as an energy source (30%)
** The consumption of service vehicles inside the facilities has not been taken into 
account as it is not considered to be significant.

The table below shows the specific consumption per 

tonne of final product manufactured.

* Includes consumption as a raw material (70%) and as an energy source (30%)
** The consumption of service vehicles inside the facilities has not been taken into 
account as it is not considered to be significant.

According to the classification established by the World 

Resources Institute, 72.7% of the Fertiberia Group’s 

water consumption takes place in areas classified as 

being at high risk of water stress.
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3.6  Climate change 

The Fertiberia Group has six facilities (Avilés, Palos, 

Puertollano and Huelva in Spain, in addition to Alverca 

and Setúbal in Portugal) subject to the European 

Union’s emissions trading system. As this is one of 

the key aspects of the organisation’s environmental 

management and impact, a series of initiatives have 

been implemented to reduce GHG emissions:

• Installation of N2O catalytic converters and low N2O 

catalytic networks in all the nitric acid plants, which 

has enabled emissions to be reduced by around 

95%.

• Reduction of natural gas consumption as an energy 

source for steam generation by redesigning the 

processes for reusing waste heat in the ammonia, 

urea and nitrate plants.

• Installation of tertiary N2O abatement treatments 

in nitric acid plants to reduce emissions by around 

another 80% (initiative under evaluation).

• Launch of the green hydrogen project at the 

Puertollano factory for decarbonisation and 

ammonia production, making it the largest green 

hydrogen plant for industrial use in Europe. The 

hydrogen will be obtained from polymer electrolysis, 

using renewable electrical energy and will be used as 

a raw material for the production of green ammonia, 

which will reduce the consumption of natural gas and 

allow a reduction of the current CO2 generation of 

the process. In addition, the green oxygen obtained 

as a co-product will be used for N2O removal in the 

nitric acid unit. This project will implement a 20 MW 

large-scale electrolyser from a 35 MW photovoltaic 

plant and a 5 MW / 20 MWh battery energy storage 

system. As a result of the project, the Puertollano 

plant will decarbonise to an unachievable degree 

through incremental efficiency improvements, 

making it the first European company in the sector 

to develop expertise in large-scale green fertilizer 

production. 

The plant will start generating green hydrogen in 

December 2021. This pioneering project of sectorial 

integration is the first phase necessary to be able to 

scale up this technology in three subsequent projects 

that will lead to having up to 231 MW of electrolysers 

installed at the Fertiberia facility in Puertollano and 

600 MW at the Palos de la Frontera facility. With this 

project as the driving force, Fertiberia and Iberdrola, in 

coordination with the Hydrogen Cluster of Castilla la 

Mancha and the National Hydrogen Centre located in 

Puertollano, will promote the energy transition towards 

a decarbonised economy and industrial development 

in those sectors that are difficult to electrify.

Climate-related risks and opportunities are addressed 

during SWOT analyses within the framework of the ISO 

14001 certification of our environmental management 

systems. Once the main risks have been identified, 

mitigation actions are established for which deadlines 

and those responsible for execution are defined. 

The action plan is communicated to stakeholders 

and systematically followed up at management 

review meetings. Verification of the effectiveness of 

mitigation actions is carried out through audits at 

regular intervals. These audits, both internal, external 

and regulatory, are planned at the beginning of the 

year and are reflected in the audit plan.

Greenhouse Gas Emissions (tCO2eq) 

Scope 1

Natural gas and diesel

2020-1,289,298.92

2019-1,286,362.76

Scope 2

Electricity *

2020-112,009.71 

2019-81,683.46

Total 2020

1,401,308.63

Total 2019

1,368,044.22

*The emission factors provided by the Ministry for Ecological Transition and the 
Demographic Challenge have been taken into account. 2019 data does not 
include Agralia, Fercampo or 2FOuest.
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Each year, environmental objectives are defined as 

part of the management review of the Integrated 

Management System, including energy efficiency 

improvement objectives.  Assessment and energy 

consumption reduction targets are also included 

in the individual investments. All these individual 

targets contribute to reducing the total and specific 

CO2eq emission of the processes. Although we do not 

currently have a corporate objective to reduce our total 

GHG emissions by a specific percentage in 5 years, it 

is clear that this is part of the company’s competitive 

DNA and its vision, which is materialised in projects as 

important and significant as the alliance with Iberdrola, 

which, if fully implemented, will mean a reduction of 

more than 35% of our total emissions by 2027.

3.7  Biodiversity protection

The Fertiberia Group develops, manufactures and 

promotes the use of new environmentally friendly crop  

nutrition  solutions that contribute to the protection of 

biodiversity, such as ASURE with NBPT, which allows a 

reduction in volatilisation and leaching. The average 

reduction in cumulative N-NH3 emissions is 40% (use 

of NBPT versus Urea). 

Fertiberia Sagunto participates in the Sustainability 

Forum of the Camp de Morvedre Business Association 

(ASECAM), whose objective is to carry out actions that 

demonstrate the commitment with the environment 

and its needs, as well as to establish mechanisms of 

action, to create a place of debate on climate change 

and to develop measures at local level to be able to 

mitigate it.

All of the Fertiberia Group’s production centres are 

located outside protected areas.

The Fertiberia Group, through the Restore 20/30 

project, will restore the 720 hectares affected by the 

phosphogypsums in Huelva. This initiative has received 

a favourable Environmental Impact Statement from the 

Ministry for Ecological Transition and the Demographic 

Challenge, and will involve an investment of over 65 

million euros. 

The objective is the environmental restoration and 

recovery of biodiversity in the areas of Huelva occupied 

by the phosphogypsum stacks “applying the best 

practices” for the closure of the stacks. This initiative 

consists of two phases: an estimated period of ten 

years for encapsulation, followed by another 30 years 

of monitoring and control.

The project will be implemented on the basis of five 

fundamental pillars:

1. Drainage of the internal water of the gypsum 

and its treatment.

2. Top sealing, first with a geomembrane and then 

a second layer of compacted clay.

3. Perimeter sealing, where a double barrier is 

contemplated in all the tidal channels so that 

there is no contact between the interior and 

exterior water, in addition to protecting the 

structure against challenges such as tsunamis. 

4. Reintegration and restoration of the land with 

native plants, paying special attention to the 

recovery of biodiversity.

5. Surveillance and control. 

The project will create more than 100 direct and indirect 

jobs. This is a pioneering initiative, and will consist of the 

total encapsulation of the phosphogypsum to avoid 

any contact with the outside, and the restoration and 

revegetation of the land to integrate it into the marsh.

One of the key points of the project is its alignment with 

the Sustainable Development Goals for the protection 

of the planet developed by the United Nations, which 

are part of the 2030 Agenda. In this way, the project will 

have an impact on the following goals:

• Goal 6, guaranteeing the perfect encapsulation of the 

phosphogypsum stacks, preventing any untreated 

wastewater from coming into contact with the Huelva 

estuary, including a perimeter drainage system that 

captures all internal water. 

• Goal 11, since, through the creation of quality 

employment, the project will have a very positive 

social and economic impact for Huelva and its 

province. 
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Emissions (tonnes)

NOx

601.03

SOx

4.45

Volatile Organic Compounds (VOCs)

8.08

Particulate Matter (PM)

153.82

• Goal 15, as the land currently occupied by the 

stacks will be revegetated with native plants, thus 

contributing to the recovery of the area’s biodiversity.

The design of this project has been carried out by the 

North American company Ardaman & Associates, a 

leading company in engineering services focused on 

the design and decommissioning of phosphogypsum 

stacks and the protection of natural resources, with 

more than 60 decommissioning projects successfully 

completed in countries such as France, Germany, the 

United States, Canada and Australia.

3.8  Other aspects of pollution

The Fertiberia Group, in compliance with its 

environmental commitment, installs in all production 

processes systems for the abatement, elimination, 

reduction and reuse of polluting emissions and 

effluents, applying wherever possible the best available 

techniques.

Listed below are the main actions to prevent, reduce 

and repair emissions that affect the environment:

• All nitric acid plants have NOx catalysts to abate NOx 

and minimise NOx emissions.

• All solids plants have baghouse, cyclone and 

scrubber systems to prevent particulate, NOx and 

ammonia emissions.

• The ammonia storage tanks and their loading and 

unloading systems are specifically designed to avoid 

venting to the outside, working in a closed loop, in 

such a way that the vapours emitted are collected, 

compressed and stored again.

• Noise and light pollution from all production centres 

are controlled and in many cases monitored by local 

authorities.

• All chemical product storage tanks are located inside 

containment basins so that in the event of a spillage, 

they are confined, minimising the environmental 

impact and facilitating their collection and cleaning.

The production centres in Avilés, Huelva, Palos, 

Puertollano, Sagunto and Cartagena are obliged to 

report all their emissions to the State Pollutant Release 

and Transfer Register (PRTR), which can be consulted 

on the website. The table below shows the Fertiberia 

Group’s consolidated emissions:
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Social and staff 
management04
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4.1  Policies and commitments

The Fertiberia Group’s commitment to the local 

community also extends to the people we employ 

in our work centres. We have a firm commitment to 

support local talent. At our company, employees are 

the most important assets we have. The selection 

policy is carried out on the basis of the profiles required 

for each job position. These profiles (approved by 

Management) indicate the training that is necessary to 

be able to access any vacancy that arises, opting in the 

first instance for internal promotion. 

The remuneration for each job is established on the 

basis of the professional groups or salary levels defined 

in the Agreements applicable to each centre. We are 

committed to strengthening the attitude of employees 

and ensuring that they understand their responsibilities 

and are able to perform their duties. For this reason, the 

Company uses a strategy aimed at knowing, applying 

and making the responsibilities defined in their work 

environment their own, in all areas: prevention, quality 

and the environment.

The main objectives of this strategy are to specify 

responsibilities, according to established roles and staff 

training in accordance with the organisation’s policy. It is 

necessary to motivate and involve the groups concerned 

in the organisation and help them to understand and 

accept their activities in the Company through: 

• Ensuring the coordination of work teams and 

providing them with access to all the information 

that can help them to be more efficient in their work.

• Providing users with the necessary levels of 

information and the appropriate training to get the 

most out of the performance of their duties. 

• Enabling all the necessary resources to train all 

employees in order to provide them with the 

necessary support to carry out their responsibilities.

4.2  Employment

In 2020, the Fertiberia Group employed an average 

of 1,544 people. At the end of 2020, the workforce 

comprised 1,546 people.

Only data on contracts at 31.12.2020 are reported, as 

the variation between the workforce at year-end and 

the average annual total workforce is not significant 

(0.32%). Therefore, the data at year-end reflect a 

similar reality to the average data.

Below, we will analyse the Group’s workforce, 

distributed according to the following criteria:

Distribution of employed persons by gender, age, country and professional classification

Prof.Cat. SM M and ST Tech Admin W and NG
Total

Gender W M W M W M W M W M

Spain 0 19 60 171 61 261 89 43 21 407 1,132

Portugal 1 5 44 55 7 15 22 13 3 233 398

France 0 1 6 7 0 0 1 0 0 1 16

Total 1 25 110 233 68 276 112 56 24 641 1,546

Breakdown of the total workforce at 31.12.2020, with structure by gender, age, country and professional classification.

Senior Management (SM); Management and Senior Technicians (M and ST); Technicians (Tech); Administrative (Admin); Workers and other non-graduates (W and NG)
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Distribution by gender

Gender Women Men Total

Permanent contract 281 1,133 1,414

Temporary contract 34 98 132

Total 315 1,231 1,546

Distribution by age

Age <30 30-50 >50 Total

Permanent contract 63 940 411 1,414

Temporary contract 47 83 2 132

Total 110 1,023 413 1,546

Distribution by professional category

Prof. Category SM M and ST Tech Admin W and NG Total

Permanent contract 26 318 313 160 597 1,414

Temporary contract 0 25 31 8 68 132

Total 26 343 344 168 665 1,546

Persons employed by type of contract as at 31.12.2020

Distribution by gender

Gender Women Men Total

Full-time 291 1,156 1,447

Part-time 24 75 99

Total 315 1,231 1,546

Distribution by age

Age <30 30-50 >50 Total

Full-time 108 1,001 338 1,447

Part-time 2 22 75 99

Total 110 1,023 413 1,546

Persons employed by type of working day as at 31.12.2020
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Distribution by age

Age <30 30-50 >50 Total

Number of layoffs 3 8 3 14

Distribution by professional category

Prof. Category SM M and ST Tech Admin W and NG Total

Number of layoffs 0 3 2 4 5 14

Number of layoffs during 2020 

Distribution by professional category

Prof. Category SM M and ST Tech Admin W and NG Total

Full-time 26 328 314 148 631 1,447

Part-time 0 15 30 20 34 99

Total 26 343 344 168 665 1,546

Distribution by gender

Gender Women Men Total

Number of layoffs 3 11 14

Distribution by age

Age <30 30-50 >50 Currency

Average 
remuneration(*) 31,648 39,506 62,820 euro

Average remunerations

Distribution by gender

Gender Women Men Currency

Average remuneration (*) 34,285 38,615 euro

(*) Includes all remuneration items (fixed + variable remuneration)

(*) Same as in the previous table
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Distribution by professional category

Prof. Category SM M and ST Tech Admin W and NG Currency

Average 
remuneration(*) 274,372 57,703 42,850 31,724 34,353 euro

Wage gap (*)

Prof. Category SM M and ST Tech Admin W and NG Currency

Hourly wage men 112.06 28.63 25.18 17.45 18.02 euro

Hourly wage women (**) 21.85 19.99 16.02 19.70 euro

Wage gap - 23.7% 20.6% 8.2% -9.3%

Ratio of starting wage to local minimum wage (by gender)

Country
Starting wage Local mini-

mum wage
Initial - local ratio

Currency
Men Women Men Women

Spain 37,341 34,643 13,300 2.81 2.60 euro

Portugal 28,126 18,790 8,890 3.16 2.11 euro

France (*) - 18,473 euro

Wage gap (gross hourly wage)

(*) Same as in the previous table

(*) Not reported, there is only one person in this group.

(*) Includes all remuneration items (fixed + variable)
(**) Not reported, there is only one person in this group.
In order to calculate the average wage by professional group, the median by gender has been used: Gross annual salary category / number of hours per year

Average remuneration of directors and executives

Distribution by gender

Gender Men Women Currency

Directors 782,826 - euro

Senior Management (*) 208,052 - euro

(*) Only Senior Management staff are considered as Executives, the rest of the management staff are included in the category of Management and Senior Technicians
All remuneration items (fixed + variable) are included. Neither the directors nor the senior management staff have received per diems, indemnities or payments to long-term 
savings schemes.
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Implementation of right to disconnect 
policies

The company does not currently have a right to 

disconnect policy. The disconnection measures 

are pending negotiation in company and sectoral 

agreements. In any case, there is no obligation on the 

part of employees to answer telephone calls or e-mails 

outside working hours. No meetings are scheduled 

outside working hours.

4.3  Work organisation

1. Organisation of working time

At the Fertiberia Group, working time differs depending 

on the country and the collective bargaining agreement 

that applies. All Fertiberia Group employees comply 

with the working hours established in the agreements 

that regulate their labour relations.

There are several work regimes:

Type of remuneration

Type of remuneration %

Type of remuneration Directors Executives

Pension funds and plans - -

Fixed remuneration 50% 66%

Variable remuneration 50% 34%

Statutory services - -

Other remuneration items - -

 - Office staff usually work from Monday to Friday, 

mornings and afternoons, with an hour for lunch, 

or on a continuous working day in most production 

centres.

 - In the warehouses that serve our customers, we work 

from Monday to Friday in morning and afternoon 

shifts.

 - In our production plants we work in rotating shifts 

24/7, in the morning (6 am-2 pm), afternoon (2 pm-

10 pm) and night (10 pm-6 am).

2. Absenteeism among own staff

Total hours worked are accounted for through work 

reports and access controls. The following are included 

in the computation of hours lost: sick leave due to 

temporary disability resulting from common illness or 

occupational accident and the leave provided for in 

the applicable collective bargaining agreements. In 

Spanish workplaces, parental leave and situations of 

risk for pregnancy or breastfeeding are not counted as 

absenteeism.

Absenteeism by country and gender (hours lost)

Gender Men Women Total

Spain 77,380 17,940 95,320

Portugal 125,500 19,549 145,049

France 128 964 1,092

Fertiberia Group Total 203,008 38,453 241,461
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3. Measures aimed at facilitating the 
enjoyment of work-life balance and 
encouraging co-responsibility by both 
parents

The work-life balance of employees is a strategic factor 

for business competitiveness, as it favours the attraction 

and retention of talent, its development, and an increase 

in the commitment and motivation of workers.

Therefore, the Company values the benefits for staff and 

for the company of the existence of a balance between 

the professional and personal responsibilities of its 

employees, and therefore encourages the fulfilment 

and enjoyment of measures aimed at reconciling 

these two areas, such as maternity, paternity and 

breastfeeding leave, reduced working hours for legal 

guardianship or for caring for a family member who for 

reasons of age or illness cannot look after themselves, 

or leave of absence for caring for children under three 

years of age and/or for caring for family members.

Staff not subject to rotating work shifts have flexible 

working hours to facilitate work-life balance. Friday 

afternoons are non-working hours, and the working 

day is shorter in summer.

Parental leave

Gender Men Women

Right to parental leave 100% 100%

On parental leave 73 24

Returned after leave (*) 73 24

(*) Based on leave finished in 2020



242020 Non-Financial Information Report

4.4  Health and Safety

At the Fertiberia Group, there is no aspect of 

management that is more important than the Health 

and Safety of its employees, auxiliary company 

workers, visitors, customers, neighbours, etc.

Risk assessments are carried out and kept up to date 

for the activities carried out in its work centres, which 

have been carried out by appropriately qualified staff 

and with the appropriate participation of workers and 

their representatives.

The table below shows a study of the causes of 

accidents at the FERTIBERIA GROUP in 2020 compared 

to the three previous years.

40% of accidents involve the following types: (see table)

The preventive action in the company is carried out 

through an adequate planning established on the basis 

of the risk assessment and complies with the applicable 

regulations on the prevention of occupational hazards. 

The established preventive organisation, internal 

prevention service in some cases and external in others, 

and the qualifications of the prevention technicians 

are adequate and there are procedures for action 

in accordance with the principle of integration of 

prevention at all hierarchical levels of the company, with 

the necessary resources available for preventive action. 

All Fertiberia Group work centres have an Occupational 

Health and Safety (OHS) management system. Most 

Fertiberia Group work centres (factories in Avilés, 

Cartagena, Huelva, Palos, Puertollano and Sagunto) 

are certified according to ISO 45001.

The applicable legal requirements and others 

subscribed to by the organisation are identified and 

conveniently registered, and annual assessments 

are carried out on their compliance, the results of 

which are analysed by Management, forming part of 

the review process of the Occupational Health and 

Safety management system; it is therefore considered 

that there is sufficient capacity to ensure that the 

organisation complies with the applicable legal 

requirements.

Annual objectives are established and approved 

by Management, which are monitored periodically 

and their final compliance is assessed in the OHS 

management system review by Management. The 

verifications carried out show that the system is effective 

in ensuring compliance with the specified objectives, 

as well as in promoting ongoing improvements in      

the actions.

As a result of risk assessments, safety inspections and 

observations, accident investigations, etc., plans are 

established for the implementation of the appropriate 

corrective or preventive actions, with appropriate 

monitoring.

2020 2017 to 2019

Causes: Personal Personal

Injured body part:
Hands and lower limbs (excl. 
feet). Feet and hands.

Nature of Work:
General manufacturing process 
and others. General manufacturing process.

Type of accident:

Blows with objects or tools, falls 
to the same level and falls to a 
different level.

Blows with objects or tools, thermal 
contacts and falls to the same level.

Description of injuries:
Sprains and strains, burns, super-
ficial traumas.

Superficial traumas, sprains and 
strains.

Cause of injury: Work surfaces and hand tools. Hand tools and work surfaces.
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The internal audit system provides sufficient coverage 

of the requirements of the management system. 

There is also a system in place for managing non-

conformities, monitoring the implementation of 

the required corrective actions and verifying their 

effectiveness, which is considered adequate.

As relevant aspects of the health and safety 

management system, the following are highlighted:

 - The control and monitoring of the objectives through 

levelled meetings.

 - Evidence of orientation towards the ongoing 

improvement of the organisation, through the 

implementation of new initiatives and projects.

 - Documentary management (archiving) of staff 

training.

 - The System of consultation and participation with 

workers’ representatives.

 - Incident and accident management (internal and 

contractor’s).

 - The management of Health Surveillance in factories. 

In a large part of them the speciality is assumed by 

the company.

In 2020, no occupational diseases have been detected 

in the companies described above.

SAFETY has always been a priority for our group. Now, 

we have decided to go one step further with the launch 

of the SAFER project with which we intend to lead the 

standards of Safety, Health and the Environment in the 

European chemical industry. 

The objectives of the project, which encompasses both 

occupational safety and process safety, include:

 - IMPROVING safety outcomes by strengthening 

culture.

 - CONSOLIDATING the organisation’s safety 

management.

 - STRENGTHENING risk control in operations to 

help reduce the number of accidental events and 

environmental impact.

 - STRENGTHENING the brand reputation and 

corporate identity of the Fertiberia Group. 

 - CONTROLLING industrial risks associated with the 

Group’s activities, striving to achieve the highest 

level of intrinsic process safety through operational 

excellence.

Number of 
accidents with 

sick leave
Frequency

rate
Severity

rate

FERTIBERIA GROUP 
TOTAL

Men 22 11.33 0.19

Women 1 1.80 0.07

Total 23 9.22 0.16

The Frequency Rate has been calculated as the number of accidents with sick leave per 1,000,000 hours worked:
(Number accumulated accidents x 1,000,000 / no. accumulated hours worked)
The Severity Rate has been calculated as the number of Days lost per 1,000 hours worked.
(Number days lost x 1,000 / no. accumulated hours worked)

Accidents at work involving own staff:
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No. of COVID-19 sick leaves by country and gender

Gender Men Women Total

Spain 84 18 102

Portugal 20 4 24

France 0 0 0

Fertiberia Group Total 104 22 126

COVID-19

COVID-19 deserves a separate chapter, since in one 

way or another it has influenced the entire contents 

of this report. It has led to delays in training and 

compliance with management tools. All factories 

have had to make a great effort in the second half of 

the year to compensate in part for the delays suffered 

in the second quarter of the year.

In March, the COVID Central Committee was created, 

made up of representatives of the company and the 

trade unions UGT, CCOO and CSIF. This Committee 

meets periodically to monitor cases and analyse the 

preventive measures implemented.

The Company developed an internal protocol for 

action in cases of COVID, always establishing the 

best practices in terms of prevention, following the 

recommendations of the health authorities, in order 

to offer the greatest protection to the people who 

work in our work centres. This protocol is reviewed 

periodically, adapting it to the information received 

about the disease. During this year there have been 

18 reviews of the protocol to keep it updated at all 

times. Weekly prevention audits are carried out at all 

our work centres to check that the action protocol is 

being applied correctly.

All cases of COVID at the Fertiberia Group are 

monitored, and a daily information note is issued 

with the number of cases in each work centre.

In addition to all the preventive measures 

implemented, antigen testing and PCR testing are 

available in all our work centres to prevent the spread 

of the disease in the workplace.

ERTEs (furlough schemes) resulting from COVID-19 

have not been applied in any of the Fertiberia Group’s 

work centres.
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4.5  Company relations

The Group organises its company relations 

independently for each of the companies, generally 

by company or sector. In this regard, it has different 

company and sectoral collective bargaining 

agreements that guarantee 99.94% coverage of the 

workforce. 

As a result of these agreements, the Group’s company 

relations are organised through Works Councils or Staff 

Delegates, depending on the number of employees 

at each work centre. In the Group’s main company 

(Fertiberia, S.A.), in addition to the Works Councils of 

the Avilés, Huelva, Palos, Puertollano and Sagunto work 

centres, there is a collective Joint Committee where the 

majority unions at company level and management are 

represented. The Committee is constituted as a body 

for the interpretation, conciliation and monitoring of 

compliance with the collective bargaining agreement. 

Its composition, consultation procedures and functions 

are defined in article 48 of the collective bargaining 

agreement.

Both company agreements and sectoral agreements 

include articles relating to occupational health and 

safety that regulate, among other aspects: provision 

of internal prevention services, risk assessment, health 

surveillance, washing of work clothes, presence of 

preventive resources, prevention delegates, health and 

safety committees and inter-centre health and safety 

committees. 

Organisation of company relations

Company Type of agreement

ADP Company Collective Bargaining Agreement

Agralia General Chemical Industry Agreement

Fercampo
Provincial trade agreements

General Chemical Industry Agreement

Fertiberia, S.A. Company Collective Bargaining Agreement

Fertiberia Castilla-León Attached to the Fertiberia collective bargaining agreement

Fertiberia France Chimie agreement no. 3108

Fertiberia La Mancha Provincial Trade Agreement

Intergal PQI, drugstore and perfumery wholesalers

Química del Estroncio General Chemical Industry Agreement

SOPAC Sectoral agreement

Coverage of company and sectoral collective bargaining agreements

Staff covered by collective bargaining agreements

Persons employed Covered agreement No agreement %

Spain 1,131 1 99.91%

Portugal 398 0 100%

France 16 0 100%

Total 1,545 1 99.94%
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4.6  Training

The Fertiberia Group believes that training is key to 

motivating, retaining and developing the talent of the 

people who work in our company.

Before the end of each year, the training plan for the 

following year is drawn up. Each area manager, assisted 

by their collaborators, prepares a training proposal 

and sends it to the Human Resources department so 

that its feasibility can be studied and the trade union 

representatives can be involved, after which the plan 

must be approved by the Management of each work 

centre. The training given at each work centre and 

at the quarterly meetings of the Joint Committee is 

monitored on a regular basis.

In addition to planned training, unplanned training 

actions are carried out according to the needs that 

arise during the year.

A large part of the training actions are related to safety, 

especially in productive work centres. 

Accessibility and inclusion of persons with 
disabilities

The Fertiberia Group is firmly committed to equal 

opportunities for the employment of people with 

disabilities. To this end, we are in contact with different 

entities such as the Adecco Foundation and ONCE, 

as well as contracting auxiliary services in our work 

centres through Ilunion.

As fundamental values and principles of our code 

of ethics, harassment, abuse and discriminatory 

treatment on the grounds of race, colour, nationality, 

religion, political opinion, affiliation, age, gender, 

sexual orientation, status –including pregnancy–, 

social and family status, disability, handicap or any 

other condition or circumstance is prohibited.

As part of our employment policy, in our company and 

sectoral collective agreements, selection procedures 

must be objective and neutral in order to avoid any type 

of direct or indirect unfavourable discrimination based 

on age, disability, gender, origin, including racial or 

ethnic origin, marital status, religion or beliefs, political 

opinion, sexual orientation, trade union membership, 

social status or language.

In relation to physical accessibility, measures have been 

adopted in all non-productive work centres to facilitate 

accessibility. The Fertiberia Headquarters, which is a 

building without architectural barriers and adapted for 

people with reduced mobility, is an example of this.

Employees with disabilities by gender and country

Gender Men Women Total

Spain 11 2 13

Portugal 2 0 2

France 0 0 0

Total 13 2 15

Hours of training by professional category

Senior Management 84

Executives and Senior 
Technicians 9,589

Technicians 6,820

Administrative staff 1,454

Workers and other non-
graduates 26,114

Total 44,061

(*) The number of training hours provided in 2020 has been 
significantly reduced due to the restrictions caused by COVID-19.
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4.7  Equality

Policy on equal treatment and equal 
opportunities for women and men

Fertiberia has always shown an unequivocal 

commitment to equal opportunities. . The crop  

nutritionsector has been a historically masculinised 

sector. In order to eliminate this barrier and break 

stereotypes, we have carried out staff selection policies 

and training plans aimed at the female population of 

the towns and cities close to our work centres.

The Fertiberia Group’s equality policy expressly affects: 

corporate culture and policy; impact on society; gender 

representation; human resources management 

processes; remuneration policy and structure; working 

conditions; work-life balance; and prevention of 

harassment and discrimination.

Fertiberia expresses its deepest rejection and zero 

tolerance of any behaviour or action that constitutes 

any form of sexual, moral or gender-based harassment, 

and undertakes to collaborate actively, effectively and 

firmly to prevent, detect, correct and punish any type 

of conduct that constitutes harassment.

Fertiberia’s Equality Plan includes a procedure and 

protocol for action in cases of harassment, developed 

under the principles of speed, confidentiality, 

transparency, objectivity, impartiality and respect for 

the privacy and dignity of staff.

All the companies that make up the Fertiberia Group 

have equality plans and/or transparent remuneration 

policies, depending on the regulations in each 

country. During the next year, equality plans will be 

implemented in those companies with a workforce 

of >50 and <250 people, in order to adapt to the 

modifications introduced by RDL 6/2019, of 1 March, 

on urgent measures to guarantee equal treatment 

and opportunities between women and men in 

employment and occupation.
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Human
rights05
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5.1  Main human rights risks 
affecting the organisation 

On the basis of its business model, the Group identifies 

the main risks that it may face due to its activity and 

its sector of activity. Although it is a business that does 

not present significant human rights risks, the Group 

has different tools to manage and identify them.

5.2  Policies and commitments 

1. Code of Ethics

The group is firmly committed to the defence of 

Human Rights, and has equipped itself with a set of 

tools that guarantee and promote the protection and 

respect of people in order to prevent, mitigate and, 

where appropriate, repair any possible impact on 

these Rights. 

To this end, the Company’s practices are aligned with 

the principles contained in the Codes of Ethics of the 

Portuguese and Spanish divisions, including their 

subsidiaries. 

The Guidelines of both Codes of Ethics are as follows:

• It constitutes an express declaration of the values, 

principles and conduct required of all members of 

the Fertiberia Group in the development of their 

professional activity, respect for and compliance 

with Human Rights, Environmental regulations, 

labour rights and the full integration of the entire 

group of people, with their complexity, particularity 

and diversity, into the corporate culture. 

• This Code establishes a deontological guide for all 

executives, directors, employees and any person 

who collaborates, provides services and is related or 

linked to the Fertiberia Group in order to control and 

prevent any type of illegal, criminal or fraudulent act, 

regardless of its nature. 

In this way, the Group aims to:

 - Disseminate the values, principles and objectives 

of the company in accordance with the respect for 

human and social rights.

 - The participation and integration of all employees 

and collaborators in the obligation to accept, 

respect and apply the Code and the Protocol for the 

Prevention of Criminal Offences. 

 - Facilitate, through the company’s whistleblowing 

channel, the prevention, detection and elimination 

of irregular conduct, thus helping to maintain and 

protect the values and good name of FERTIBERIA.

Furthermore, in section 5, it establishes the basic 

values and principles of compliance, among which 

we would highlight, with regards to Human Rights, 

respect for the dignity of people, both those who 

form part of the Fertiberia Group and its customers, 

suppliers, shareholders and, in general, respect for the 

dignity of any person who has had or may have any 

relationship with the company. For this reason, the 

Fertiberia Group:

 - Prohibits harassment, abuse and discriminatory 

treatment on the basis of race, colour, nationality, 

religion, political opinion, affiliation, age, gender, 

sexual orientation, status –including pregnancy–, 

social and family status, disability, handicap or any 

other condition or circumstance. 

 - Promotes equal opportunities between employees 

of different genders and nationalities, and the 

possibility of non-discriminatory access of women to 

any function within the organisation. 

 - Respects the private life of the Bound Persons and 

will not interfere in their activities or conduct outside 

the scope of their work in the company, provided 

that such activities or conduct do not affect the 

performance of their duties within the company, nor 

in any way harm the good name of the Group or its 

legitimate interests. 

 - Recognises the right of all Bound Persons to 

sympathise with and belong to a political party, 

although any activity, militancy in a political party 

and/or financial contribution to it be strictly personal 
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and must not interfere with the performance of their 

duties within the company.

2. Protocol for the Prevention of Criminal 
Offences

In line with the control and compliance measures 

provided for in the Code itself and developed in the 

Spanish division’s programme for the prevention of 

crimes associated with the legal person and in the 

adaptation thereof, which is currently being carried 

out in line with UNE 19601, the national standard for 

criminal risk management, the aim is to guarantee 

respect for the law and the rights of the Group’s 

employees and third parties affected by its activity or 

who participate directly or indirectly in it. 

3. Adherence to the United Nations Global 
Compact

The Fertiberia Group, through its Spanish division 

and its subsidiary Fertiberia S.A., is in the process of 

adhering to the United Nations Global Compact, in 

order to disseminate the company’s values, principles 

and objectives in terms of respect for human and 

social rights. This adherence will be extended to the 

Portuguese division in the near future.

4. Collective Bargaining Agreements and 
Equality Plans

Through the collective bargaining agreements signed 

by the Group in each of the autonomous communities 

or sectors –as the case may be– in which it is present, 

the promotion of and compliance with the provisions 

of the fundamental ILO conventions such as freedom 

of association and the right to collective bargaining, 

the elimination of discrimination in employment and 

occupation, the elimination of forced or compulsory 

labour and the effective abolition of child labour are 

guaranteed.

5. Due Diligence Procedures

The Group has due diligence procedures in place both 

in relation to its internal employees and in relation to 

external third parties:

• Internal Due Diligence Procedures: The Fertiberia 

Group has a whistleblowing channel whose 

existence has been communicated to all employees 

so that they can report all practices that are contrary 

to the Code of Ethics, among others.

• External Due Diligence Procedures:  

 - Adherence Clause: The contracts of our suppliers, 

customers and business partners include clauses on 

adherence to the principles of the Code of Ethics.

 - Due Diligence Procedure of the Spanish division 

under the process of adapting its Criminal Offence 

Prevention system to UNE 19601: Within this 

procedure there are a number of indicators that are 

key to promoting a positive culture in this regard 

(such as whether the third party has its own code 

of ethics or compliance programme). In addition, 

a critical step in the due diligence process will be 

to ascertain whether there is any adverse news 

associated with the third party, and in particular, 

whether there is any history of business that may 

be considered unethical, corruption or other activity 

that may impact the desirability of doing business 

with the third party.

There is only one complaint during 2020 regarding 

Harassment on grounds of gender. Once the complaint 

was received, the Harassment Protocol provided for 

in Appendix I of the Fertiberia Collective Bargaining 

Agreement was activated, which resulted in the 

imposition of the consequent disciplinary sanction on 

the accused.

5.3  Description of the 
measures implemented 
for the promotion and 
enforcement of the provisions 
of the core conventions of 
the International Labour 
Organisation related to respect 
for freedom of association 
and the right to collective 



332020 Non-Financial Information Report

bargaining; the elimination 
of discrimination in respect of 
employment and occupation; 
the elimination of forced 
or compulsory labour; the 
effective abolition of child 
labour. 

The measures implemented in this respect are limited 

to the signing of collective bargaining agreements, 

as an instrument for regulating relations between 

companies and workers and, therefore, their rights 

and obligations, and equality plans as an ordered set 

of measures, adopted after a diagnosis of the situation, 

aimed at achieving equal treatment and opportunities 

between women and men in the company and 

eliminating discrimination on the grounds of gender. 

With regards to the Equality Agreements and Plans 

signed at the Fertiberia Group, please consult the 

chapter dedicated to Human Resources.
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Corruption
and bribery06
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6.1  Key risks to the 
organisation regarding 
corruption and bribery.

Fertiberia, S.A., the Spanish division of the Fertiberia 

Group, has developed a project for the implementation 

of a Criminal Risk Management and Anti-bribery 

System (hereinafter CRMABS) at corporate level in 

accordance with the UNE 19601 “Spanish Criminal 

Compliance” standard (art. 31 bis Criminal Code) and 

ISO 37001 “Anti-bribery Management System”, which 

is currently being extended to its subsidiaries and the 

Portuguese division (as far as ISO 37001 is concerned).

The collaboration with Willis Towers Watson-

GlobalSUITE Solutions is part of this process, with 

the aim of establishing a risk management system 

capable of implementing, updating and maintaining 

the necessary controls to prevent the commission of 

crimes within the company, including those related to 

corruption and bribery.

One of the most important milestones of the CRMABS 

is to carry out a risk analysis in order to assess the 

company’s situation with regards to each of the 

offences that the Criminal Code considers that legal 

entities can be charged with and which is set out in a 

Risk Report.

For the performance of the analysis, a planning has 

been defined which includes the following main 

activities:

 - Identification of the business processes involved

 - Definition of methodologies, catalogues and 

analysis strategies

 - Performance of the risk analysis

 - Risk assessment

 - Risk management

The report to which we refer and which will soon be 

available to all employees who have access to the SIG 

(platform that contains the company’s regulatory body) 

contains detailed information on the aforementioned 

activities, as well as the results obtained.

Among them, the raw risk map of the organisation 

was obtained, considering that almost all crimes were 

assessed by more than one Fertiberia department. The 

following result has been obtained:

The chart above shows a representation of the risks 

of the processes. The map of criminal risks associated 

with the responsibility of the company’s legal person 

and corruption risks is shown, with an indication of the 

number of threats for each level of risk from Very Low 

to High.

It can be seen that only 13 types of commissions with 

High risk were obtained, representing 2.93%. The 

Medium level, with 63 types of crime, accounts for 

14% of the total.

The Low and Very low levels represent 54.44% and 

28.67%, respectively. These are the levels where most 

crimes have been recorded.
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6.2  Policies and commitments 

The policies and rules aimed at limiting risks are as 

follows:

1. Policy on the Prevention of Criminal 
Offences and Anti-Corruption 

It aims, among other things, to reiterate FERTIBERIA’s 

commitment to total compliance by the Company, 

directors and employees with all applicable local 

Anti-Bribery and Anti-Corruption laws. This Policy 

complements the Fertiberia S.A. Code of Ethics and 

provides a guideline for compliance with company 

policies applicable to FERTIBERIA S.A. operations 

worldwide.

2. Policy on Responsibilities and Functions

Its objective is to determine the roles and responsibilities 

of all staff involved in the two Systems, (i) Criminal Risk 

Management System and, (ii) Bribery Risk Management 

System (CRMS and BRMS). All this with the aim of 

coordinating tasks and assigning responsibilities, so as 

to ensure the proper functioning of the organisation 

in terms of Criminal Offence Prevention and Bribery 

Prevention.

3. Document Management Procedure

It aims to ensure that all documents related to Criminal 

and Anti-Bribery Compliance, in accordance with 

ISO 37001 and UNE 19601 standards, are prepared, 

approved and reviewed in the established manner and 

that only the latest versions are available for company 

use. All of this, in order to prevent unauthorised access 

to external documentation or documents and to 

control the records of the Criminal Compliance and 

Anti-bribery management system.

4. Communication procedure

Whose purpose is to establish the methodology that 

favours and allows the transmission of information 

within the company and with interested third parties 

defined in the scope of the Criminal Risk Management 

and Anti-bribery System in accordance with UNE 

19601 and ISO 37001.

5. Third-party Due Diligence Procedure

It allows us to study whether the company has risks 

associated with criminal offences that, according to our 

Criminal Code, could determine its criminal liability as a 

legal entity, including corruption, and if so, to establish 

the necessary and relevant measures to mitigate or 

eliminate them.

6. Non-conformity Procedures

Its purpose is to define the system for the management 

of Non-Conformities detected in Fertiberia S.A.’s 

CRMABS, in accordance with UNE 19601 and ISO 

37001.

7. Internal Audit Procedures

Whose purpose is to define the system for planning and 

carrying out internal audits of Fertiberia S.A.’s CRMABS 

in order to determine whether the system complies 

with the provisions planned for the CRMABS based 

on the international standard ISO 37001 “Anti-bribery 

Management System” and the national standard UNE 

19601 “Criminal Compliance”.

8. Due Diligence Procedure for Particularly 
Sensitive Staff

The aim of this procedure is to achieve a correct 

management of the Competence of the Organisation’s 

Human Resources from the point of view of compliance 

in Criminal and Anti-bribery matters, differentiating 

between:

 - Issues common to all members of the organisation 

in terms of Criminal and Anti-Bribery Compliance.

 - Due diligence relating to persons in particularly 

sensitive positions in terms of Criminal and Anti-

Bribery Compliance.

9. Protocol for establishing will

Whose purpose is to establish the company’s decision-

making and the requirements for hiring executives and 

members of the Administrative Body.
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10. Procedure for Review by the Board of 
Directors, Senior Management and the 
Compliance Committee

Whose purpose is to periodically evaluate whether the 

Criminal and Anti-Bribery Compliance Management 

System is adequate to effectively manage the risks of 

bribery and the commission of criminal offences at 

Fertiberia S.A., as well as whether it is being effectively 

implemented.

11. Monitoring procedure: 

It aims to define how to monitor the degree of 

compliance with the CRMABS through metrics and 

indicators.

6.3  Measures taken to prevent 
corruption and bribery

The Administrative Body, executives and employees 

have received a training course through the CMS 

training platform on the Code of Ethics and the 

operation of the internal whistleblowing channel, 

carrying out tests in digital format (CMS platform) 

and on paper. Employees without corporate e-mail 

addresses have completed the compliance test on 

paper, and it has been corrected by the Fertiberia 

Group Compliance Officer.

In addition to all the measures set out in the section 

on Policies and Procedures that have been reported 

to Senior Management by the General Secretary, the 

Board of Directors of the Spanish division, whose 

main activity is the production of Fertilizers, has just 

approved the following training measures for 2021 

at the proposal of the Compliance Officer for the 

Prevention of Criminal Offences and Anti-bribery: 

• In the area of corruption prevention: specific courses 

on Anti-Corruption as well as on the operation of 

the Corruption Prevention System, for Executives 

and Department Heads as required by ISO 37001 

standards.

• In the area of Prevention of Criminal Offences: 

Awareness-raising talks on the functioning of the 

Criminal Risk Prevention Management System, 

including dissemination of the Policy on the 

Prevention of Criminal Offences and Anti-Corruption, 

training test on the Code of Ethics and the existence 

of a Whistleblowing Channel.

6.4  Measures to combat 
money laundering 

The Fertiberia Group, through the declaration 

contained in its Codes of Ethics, undertakes to comply 

with the regulations in relation to the prevention of 

money laundering and the financing of terrorism 

and other illicit activities, carrying out procedures 

and protocols for the prevention and detection of 

suspicious forms of payment.

If any Bound Person should have any suspicion of the 

commission of an act that could constitute a crime 

or administrative infraction of money laundering 

or financing of terrorism or other illicit activities 

by any third party, including customers, agents or 

business partners, they must immediately inform the 

Compliance Officer in order to avoid damage to the 

reputation, image and good name of FERTIBERIA. All 

FERTIBERIA employees shall ensure compliance with 

the rules limiting cash payments.

In addition, as explained in the section on Procedures, 

the Spanish division of the Group has a Due Diligence 

procedure for third parties with which Fertiberia has a 

relationship, in which aspects are analysed with respect 

to third parties. A critical step in the due diligence 

process is to find out whether there is any adverse 

news associated with the third party, among others.

6.5  Contributions to 
foundations and non-profit 
entities.

Please consult the description in the section (7) below.
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Company07
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7.1  Main risks affecting the 
organisation in terms of 
commitment to sustainable 
development, subcontractors 
and suppliers, consumers and 
tax information

1. Main organisational risks affecting 
relations with the environment (local 
communities), customers, consumers and 
suppliers

The company has prepared a “Risk and Opportunity 

Analysis” which also indicates the potential effects, 

their assessment and the actions to manage them. 

Thus, the main risks linked to customers are as follows: 

Process Risks/Opportunities Potential Effect

Quality Management

Expected results:

To put on the market 
products that satisfy 
the requirements and 
expectations of the 
customers, as well as 
the aspects demanded 
by the corresponding 
Administrations.

Risk:

Increase in customer 
complaints and sanctioning 
proceedings

Customer dissatisfaction.

Sanctions by the competent 
authority

Loss of competitiveness.Risk:

Lack of communication 
between the sales staff and 
the Factory

Process Risks/Opportunities Potential Effect

Commercial Management

Expected results:

Good commercial attention 
to the customer’s requests, 
and increase of the customer 
portfolio

Risk:

Non-compliance of 
commercial customer service

Customer dissatisfaction

Opportunity:

New customer acquisition

Increased profits, and market 
expansion
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Process Risks/Opportunities Potential Effect

Product stewardship 
Management

Expected results:

Follow-up of the product 
throughout its life cycle in 
compliance with the quality, 
environment, security and 
safety requirements related 
to the crop nutrition sector.

Risk:

Accident arising from the 
manufacture/storage of 
Ammonium Nitrate based 
products.

Material, human and 
environmental damage.

Opportunity:

Contribution by the end 
customer (farmer) of their 
specific needs.

Improvements in the product 
and its application.

Measurement, analysis 
and improvement

Expected results:

Continuous improvement of 
the system.

Risk:

That the system does not 
improve and stagnate.

Loss of management system 
certification

Loss of outside image

Process Risks/Opportunities Potential Effect

Design and development

Expected results:

Design and development 
of the product according 
to the established input 
requirements.

Risk:

Non-compliance with the 
specification.

Customer dissatisfaction

Loss of customers

Product return cost overruns
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Process Risks/Opportunities Potential Effect

Issue

Expected results:

Delivery of the product to 
the customer within the 
established deadline.

Risk:

Failure to comply with 
delivery times, determined 
within the Factory.

Complaints and claims from 
customers.

Maintenance

Expected results:

Absence of faults at the 
facilities

Risk:

Shutdown of the plants.

Decrease in production 
capacity and cost overruns.

Customer dissatisfaction due 
to failure to meet deadlines.

Process Risks/Opportunities Potential Effect

Laboratory

Expected results:

Analysis of raw materials, 
intermediate products 
and products within 
specification.

Risk:

Incorrectly calibrated 
equipment resulting in 
erroneous analyses.

Product quality failures.

Process Risks/Opportunities Potential Effect

Production

Expected results:

Increased production 
of liquid crop nutrition 
solutions.

Opportunity:

Growing interest in the 
liquid fertilizer and industrial 
products market

Increased sales, higher 
economic results.

Expected results:

Comply with the 
established monthly 
production according to the 
specifications of the products.

Risk:

Non-compliance with 
production capacity.

Non-conforming product.

Customer dissatisfaction/
loss, loss of profitability.
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On the other hand, the main risks linked to Purchases-Suppliers would be:

Finally, the most significant risks and opportunities linked to the environment and the 
community would be:

Process Risks/Opportunities Potential Effect

Purchases

Expected results:

Fulfilment of the demands 
of the departments of the 
Factory at the best price, 
with the expected quality 
and in the shortest possible 
time.

Risk:

Failure to meet deadlines, 
cost overruns, etc.

Delays in supplies and repairs 
and, therefore, in production.

Management

Expected results:

Correct management of 
invoices, tax payments, etc.

Risk:

Non-payment of invoices to 
suppliers. Administration, etc.

Penalties and claims.

Process Risks/Opportunities Potential Effect

Asset integrity and 
process safety

Expected results:

Improving the reliability of 
equipment and processes 
to minimise damage to 
people, facilities and the 
environment, improving 
quality and productivity

Risk:

Loss of competitiveness
Economic loss.
Generation of a serious 
accident.

Closing of facilities
Serious accidents

Opportunity:

Global vision of the risks 
generated in all processes.

Objective control of the 
company’s management
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The Fertiberia Group is an engine of employment and 

development for the communities in which it operates 

thanks to its entire value chain. Its implementation in 

different communities in Spain, Portugal and France, 

especially in those located in rural areas, has a positive 

impact on the development of the economic and 

social fabric of these communities thanks to the jobs 

generated directly and indirectly, through suppliers 

and external companies providing services. 

2. Key organisational risks affecting tax 
reporting

The main risks referred to in this section are identified 

in the Codes of Ethics of the Spanish and Portuguese 

Divisions (sections 6 and 5), and refer mainly to the 

existence of conflicts of interest, problems related 

to the protection of the Group’s assets and those 

that may potentially affect relations with the Public 

Administration, including bribery, kickbacks, tax fraud 

and money laundering. 

Honesty and transparency are two fundamental 

values that structure FERTIBERIA’s behaviour and, 

by complying with them, greater trust is generated 

among customers, corporate reputation is improved 

and the company’s good name is consolidated. 

Correct compliance with these values entails a series of 

obligations for all Persons Bound by the Code, the aim 

of which is to protect the reputation of FERTIBERIA and 

among which, due to their relevance, the following 

may be mentioned:

• Avoid conflicts of interest when there is a conflict 

between the personal interests of the members of 

the company, their relatives or third parties to whom 

they are related, and the interests of the company.

• Protect Fertiberia’s assets: Theft, robbery and 

carelessness, or the use of charitable or social work 

for inappropriate purposes, are detrimental to the 

company and financially damaging to the collective 

as a whole.

• Prohibition of bribery, kickbacks and tax fraud, as 

they are types of behaviour that can be classified       

as crimes.

• Compliance with regulations relating to the 

prevention of money laundering and the financing 

of terrorism and other illicit activities.

• Respect for the environment.

7.2  Policies and commitments 

1. Policies affecting customers, consumers 
and suppliers

FERTIBERIA’s Management has the following objectives 

in this area: (i) to satisfy the quality and environmental 

requirements and expectations of the stakeholders, 

(ii) to comply with the requirements and ongoing 

improvements, (iii) to achieve sustainable development 

for society and the environment in which it carries 

out its activities and (iv) to prevent occupational and 

industrial risks associated with its activities.

Therefore, the Company ensures that the requirements 

and risks are identified and integrated into the 

organisation’s business processes and translates 

them into documented information which, in turn, 

is communicated to each and every department so 

that they can be applied and controlled. In this way, 

all the Group’s staff are aware of the importance of 

complying with these requirements in order to be able 

to carry out their activities and offer a quality product 

in a safe and environmentally friendly manner, while 

contributing to sustainable development.

The Fertiberia Group is committed to ensuring that 

fertilizer consumption is as efficient as possible so 

that crops develop their full productive potential, 

optimising their assimilation and reducing their 

release into the environment, with total profitability 

and safety for product users, particularly farmers. The 

Integrated Management Policy has the following 

priority objectives:

• The improvement of production processes

The Group has technologically advanced, modern and 

competitive plants, as it works with the conviction of 

scrupulous respect for the environment, safety and the 

quality of its products. 
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• Optimisation of all stages of the life cycle of 

manufactured products

Fertiberia, has signed several commitments to ensure 

that its fertilizers, raw materials and intermediate 

products are manufactured, packaged, handled, 

stored, distributed and applied to the field, ensuring 

the protection of health, safety, quality and respect for 

the environment. They are set out in its Policies.

As an example, the Product Stewardship programme 

translates into a set of standards the responsible 

action, the long experience and the continuous 

research carried out for years by the large European 

fertilizer producers. 

• Farmer support, advice and knowledge transfer

Fertiberia contributes to making agricultural activity 

more sustainable through actions aimed at a better 

use of its crop nutrients and the development of new 

products. 

To achieve this, Fertiberia carries out the following 

actions aimed at: 

• Training and dissemination of the best use of crop 

nutrition solutions

• Recommending the most suitable fertilization for 

each farm through the Siddra system.

• Guaranteeing the physical and chemical quality of 

the products it manufactures.

• Developing new products.

• Promoting research in crop nutrition. 

With regards to Suppliers, the company has a 

procurement policy that is governed by the procedure 

established by Management, where all the conditions 

are detailed.

For this reason, the specific procedures of the 

FERTIBERIA companies set out the internal compliance 

regulations for purchases related to raw materials, 

materials or services in the different companies that 

have production centres, from which they are made.

Thus, all the Group’s suppliers are obliged to adhere 

to the company’s Code of Ethics, where there are two 

sections specifically dedicated to ensuring respect for 

people and the environment, which apply to both 

employees and third parties that occasionally develop 

a contractual relationship with the company.     

2. Company commitments to sustainable 
development 

• Description of the impact of the company’s activity on 

employment, local development, local populations 

and the territory

The Fertiberia Group, a permanent reference for the 

crop nutrition sector in Spain, was born in 1995 and, at 

present, is one of the main producers of crop nutrition  

and environmental solutions in the European Union. 

It operates a production network comprised of 13 

units throughout the Iberian Peninsula and France. The 

company develops and produces innovative agronomic 

solutions (such as latest-generation crop  nutrition  

solutions) that increase the competitiveness of the 

agricultural sector and collaborate in the ecological 

transition of a sector that is essential to the European 

economy. 

In France, there is one production centre in Ile-Et-

Vilaine; in Portugal, there are three, in Setúbal, Alverca 

and Lavradio. In Spain there are nine centres located 

in Huelva; Palos de la Frontera (Huelva); Cartagena 

(Murcia); Mengíbar (Jaén); Puertollano (Ciudad 

Real); Sagunto (Valencia); Villalar de los Comuneros 

(Valladolid); Altorricón (Huesca) and Avilés (Asturias).

The Fertiberia Group also has 10 Logistics Centres located 

in Pancorbo (Burgos); Cabañas de Ebro (Zaragoza); Punta 

del Verde (Seville); Villalar de los Comuneros (Valladolid); 

Motilla del Palancar (Cuenca);  Málaga; Utrera (Seville); 

Villafranca de Córdoba (Córdoba); Alcolea de Córdoba 

(Córdoba) and Ille et Vilaine (Francia). 

Its activity generates great value in the areas where its 

work centres and production plants are located, being a 

driving force for the economic and social development 

of the communities in which it operates. Proof of this is 

that, in addition to its 1,546 employees in the Iberian 

Peninsula and France, it has had more than 5,700 active 

suppliers over the last year.
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The total amount spent on suppliers in the Fertiberia 

Group in Spain totals more than 586 million euros, 

with a majority of spending on local suppliers (Spain), 

amounting to around 407 million euros, representing 

a figure of approximately 69%.

The Fertiberia Group is, therefore, an actor of reference 

in the towns and cities in which it operates and 

maintains an open dialogue with the different interest 

groups in order to satisfy, as far as possible, their 

concerns, generating confidence in the society that 

surrounds it and of which it forms a part.

Its production and logistics centres, together with 

a commercial network of more than 700 points of 

sale (internal and third party) and warehouses (18), 

mean that the company has an excellent operational 

structure.

In this sense, the Fertiberia Group has a portfolio of 

more than 1,000 customers, of which the first 15 

represent 24% of total sales. The indirect economic 

impact of the company is, therefore, very significant and 

is produced, above all, through the acquisition of raw 

materials, goods and services from auxiliary companies 

and through jobs generated directly related to the 

Group’s industrial activity, and from different sectors, 

such as cleaning, IT services, solid and liquid loaders, 

machinery operators, different maintenance services, 

transporters or warehousemen, among others.

• Description of the relations maintained with local 

community stakeholders and the types of dialogue 

with them 

Currently, the only way in which local stakeholders can 

contact the Fertiberia Group is, in general, through 

the company’s website: https://www.grupofertiberia.

com/en/contact/ 

Any request received is analysed and forwarded to the 

corresponding managers, depending on the nature 

and purpose of the request.

Special cases 2020: Restore 20/30 and Global Compact

In 2020, the Group has made a special effort to 

explain Restore 20/30 to Huelva’s civil society, local 

and regional political leaders and the city’s most 

prominent institutions. This is the environmental 

restoration of the 720 hectares currently occupied by 

the phosphogypsum stacks. The project includes the 

total encapsulation of the stacks, in order to avoid 

any contact with the outside, and the restoration and 

revegetation of the land to integrate it into the Huelva 

marshes. 

Restore 20/30, a flagship initiative at international 

level, has been improved and refined in recent years 

thanks to the fact that during the validation phase, 

the contributions of the technicians of the various 

administrations and competent bodies have been 

collected and, during the public exposure phase, more 

than 21 public bodies have been consulted and more 

than 1,300 allegations have been responded to.

The project has its own website (https://restore2030.

com/?lang=en) where there is a transparency portal 

and a contact section through which any citizen can 

send doubts or questions to the company. 

In addition, the Fertiberia Group, through its Spanish 

division and its subsidiary Fertiberia S.A., is in the 

process of adhering to the United Nations Global 

Compact, in order to disseminate the company’s 

values, principles and objectives in terms of respect 

for human and social rights. This adherence will be 

extended to the Portuguese division in the near 

future. It is likely that the actions to be implemented 

will include those aimed at exchanging views with the 

populations on which the different activities of the 

Fertiberia Group have an impact.

• Information on social action and partnership/

sponsorship actions 

During 2020, the Fertiberia Group has made donations 

to various social entities described below to the value 

of 30,236 euros.

 - Centro de apoyo a la juventud y la infancia de Vila 

Franca de Xira, Cajixira

 - Associação Humanitária de Bombeiros Voluntários 

de Setúbal

 - Novo Futuro

 - Bomberos voluntarios de Povoa de Santa Iria

 - Abrigo da Mãozinhas

 - Cruz Vermelha Portuguesa

 - Casa Pessoal de Alverca
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 - Sociedade Euterpre Alhandrese

 - Ordem dos Contabilistas Certificados

 - Ginasio Atlectico Clube

 - Centro Solidario de Alimentos de Sagunto

 - DIFAC (Asociación de Discapacitados Físicos de 

Avilés y Comarca)

 - Fundación Lafer

In addition, the Fertiberia Group carries out numerous 

agreements and sponsorships that can be classified 

into three large groups:

 - As members, as it happens with the International 

Fertilizer Association, Fertilizers Europe, the National 

Association of Fertilizer Manufacturers (ANFFE), the 

AIQBE of Huelva or the Spanish Chemical Industry 

Business Federation (FEIQUE).

 - With regards to the sectoral associations alone, 

the total amount for 2020 has reached 430,672.68 

euros.

 - As an official sponsor, with events in Spain as major 

as the Vuelta Ciclista a España or in sports clubs, such 

as the Fertiberia Puerto Sagunto Handball Club.

 - By virtue of collaboration agreements, such as the 

one with the University of Seville or the Polytechnic 

University of Madrid.  

On the other hand, the Fertiberia Group is also very 

committed to social, research, training, sports and 

cultural projects. The most relevant actions promoted 

by the company include: 

• Prize for the Best Doctoral Thesis on Agricultural 

Subjects: one of the most economically endowed 

awards for agricultural research at domestic and 

European level, with an amount for the winner of 

24,000 euros. https://www.grupofertiberia.com/es/

actualidad/2020/octubre/josé-david-flores-recibe-

el-premio-fertiberia-a-la-mejor-tesis-doctoral/ 

• Fertiberia Chair of Agro-Environmental Studies Award 

for the best Final Degree projects. This award is part 

of the agreement reached between the Polytechnic 

University of Madrid and the Fertiberia Group in 

2007 with the aim of promoting the development 

of a productive and sustainable agriculture. https://

www.fertiberia.com/media/1741604/premio_

catedra_fertiberia_2020.pdf 

• Fertiberia Children’s Rural Painting Contest: the prize 

was established 24 years ago and is aimed at pupils 

aged between 6 and 10 who are studying in rural 

areas with less than 25,000 inhabitants. https://

www.agrodigital.com/2020/09/09/arranca-la-24a-

edicion-del-certamen-de-pintura-rural-infantil-de-

fertiberia/  

• The B-Ferst project: led by Fertiberia, it is part of the 

European Innovation Programme #Horizon2020 and 

aims to develop new raw materials to manufacture 

crop nutrition solutions, based on the recovery and 

valorisation of nutrients from bio-waste: https://

www.fertiberia.com/es/actualidad/2019/mayo/b-

ferst/  

• Fertiberia Group’s R&D&I Centre in Seville, thanks 

to the collaboration agreement with the University 

of Seville, a Joint Centre for Agro-Environmental 

Technologies Fertiberia-US is being created to 

develop cutting-edge technologies in the field of 

plant nutrition (Molecular Biology, Greenhouses and 

phytotron, X-ray diffraction, Microscopy, Ionomics 

and Functional Characterisation, Formulation and 

Pilot Plants and Quality). http://comunicacion.us.es/

centro-de-prensa/institucional/la-us-contara-con-

un-centro-de-tecnologias-agroambientales 

• Volunteering and support for social entities: the 

Fertiberia Group collaborates with the Food Bank 

collections and also makes donations to NGOs that 

work near the production plants where it carries out 

its activities. https://twitter.com/grupofertiberia/

status/1340933258276708354

7.3  Subcontracting and 
suppliers 

1. Information on the inclusion of social, 
gender equality and environmental issues in 
the procurement policy 

The Codes of Ethics of the Spanish and Portuguese 

Divisions (points 5 and 4.1 and 4.2) detail the basic 
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values and principles related to respect for Human 

Rights, respect for people and respect for the 

environment that are mandatory for all employees and 

suppliers of the different companies that make up this 

business group, which they adhere to through clauses 

included as standard in the contracts entered into with 

Fertiberia. 

Thus, suppliers (and, in general, any person or entity 

with which Group companies have a contractual or pre-

contractual business, employment or administrative 

relationship), must adhere to the code of ethics at the 

time an order is placed or a contract is signed, as these 

documents include a clause related to this application.

2. Description of how the social and 
environmental responsibility of suppliers is 
considered in the relations with suppliers 
as well as the systems for monitoring and 
auditing suppliers and the results of such 
audits 

Suppliers are not specifically assessed exclusively on the 

basis of environmental and social criteria, hence there 

is no monitoring or auditing of suppliers. Although the 

general conditions stipulate a risk prevention clause 

(such as the appointment of a risk prevention officer, 

compliance with the safety measures established 

by the Group or the use of appropriate protective 

equipment) and an environmental control clause (such 

as the obligation to have professional competence 

to avoid environmental risks, the guarantee to have 

good maintenance conditions in terms of emissions 

or leaks or correct waste management, among others) 

that must be complied with by suppliers. In addition, 

all of them have to comply with the conditions related 

to these aspects described in the Code of Ethics, the 

application of which is mandatory in the business 

relationship.

7.4  Consumers - Description of 
measures for consumer health 
and safety 

All substances manufactured by the Spanish Division 

have been registered in accordance with Regulation 

(EC) No 1907/2006 of the European Parliament and 

of the Council concerning the registration, evaluation, 

authorisation and restriction of chemicals. The 

corresponding safety data sheets are available for all 

products marketed by FERTIBERIA. 

The Portuguese Division, for its part, has drawn up a 

matrix of risks and opportunities. The company has 

published the safety data sheets of the products placed 

on the market on the website, https://www.adp-

fertilisantes.pt/, as well as the agronomic information for 

their use in terms of safety. Information about the risks of 

the SEVESO facilities is also published on the website. In 

addition, ADP has dangerous goods transport advisors 

at all sites and in the central DQSA area.
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7.5  Description of the 
complaint systems, complaints 
received and their resolution 

1. Introduction

The provision to customers of products manufactured 

by FERTIBERIA may generate some complaints 

from them due to the following non-conformities: 

insufficient physical quality, deficiencies in nutrient 

content and defects in presentation.

A Complaint is a situation of conflict. Therefore, it is 

necessary to be sufficiently flexible in the application 

of this Rule, since it cannot interfere with the main 

objective, which is the resolution of the complaint by 

agreement of both parties.

Likewise, it is necessary to point out that fertilizers are 

products whose physical and, in some circumstances, 

chemical quality is affected by the passing of time. 

Consequently, they may deteriorate and generate a 

complaint as a result of this circumstance, without any 

defect in production, distribution or storage. 

2. Complaints rule

FERTIBERIA, S.A. only has one complaints rule. It affects 

the entire group and companies.

3. Procedure

1. The receiver of the goods, if they consider it 

appropriate, can make a complaint or claim 

about the product received. Once the complaint 

has been made, the goods must be recalled. In 

any case, the product recall must occur within 

30 days from the report date.

2. The complaint or claim should preferably be 

addressed in writing to the Area Logistics 

Manager.

3. The latter will forward it to the Commercial 

Logistics Department and to the Team Leader, 

who will inform the corresponding Commercial 

Logistics and Factory Management.

4. The day and date of inspection will be agreed 

with the Customer. The factory concerned will 

decide whether or not it wishes to attend such 

an inspection.

5. The Area Logistics Manager prepares the 

Inspection Report and determines whether or 

not the complaint or claim is appropriate.

6. If it is not appropriate, the Customer is informed 

in writing of the decision.

7. If the complaint is accepted, a solution proposal 

will be made and both Commercial Logistics 

Management and Factory Management will be 

informed.

8. Any proposal for a final solution must be 

authorised by the Commercial Management 

and Production Management concerned.

9. In case there is no understanding with the 

Customer, the resolution will pass to the Quality 

Committee.

4. When a complaint or claim is closed

A complaint is closed when an amicable agreement is 

reached with the complaining Customer.

In the event that Logistics Management is not able to 

reach it, the matter will be passed directly to Fertiberia’s 

Quality Management who, with better criteria, will 

finally reach the desired agreement with the Customer.
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Country
No. of complaints 
and/or claims 
received

No. of complaints 
and/or claims 
handled

No. of complaints 
and/or claims 
resolved

No. of complaints 
and/or claims 
resolved with 
remediation

Fertiberia S.A. and 
commercial subsidiaries 125 125 56 50

ADP 62 62 62 62

QSR 2 2 2

TOTAL 189 189 120 112

Type of assistance Total monetary 
value

Local 
currency Company

Tax credit Tax loss previous years 2,467,445.35 Euro Fertiberia

Tax credit R&D previous years 1,346,345.89 Euro Fertiberia

Tax credit Deduction for donations Law 4912002 
previous years. 96,982.13 Euro Fertiberia

Tax credit Deduction for professional training 
previous years 27,265.24 Euro Fertiberia

Tax credit Deduction. Exchange rate 
compensation (Depreciation limit 2013-2014) 
current and previous years 298,771.15 Euro Fertiberia

Tax credit Deduction for double taxation 
previous years 2,016,952.49 Euro Fertiberia

R&D Grants, Training, Fixed Assets, Emission 
allowances 22,119,755.60 Euro Fertiberia

Tax credit for offsetting tax losses from previous 
years. 430,377.47 Euro Agralia

Tax credit for financial expenses from previous 
years 4,839.98 Euro Agralia

Tax credit Deduction for exchange rate 
compensation (Depreciation limit 2013-2014) 
current and previous years 4,642.60 Euro Agralia

Tax Credit. Deduction for exchange rate 
compensation (Depreciation Limit 2013-2014) 
current and previous years 811.98 Euro Intergal

Tax credit for financial expenses from previous 
years 30,411.43 Euro Intergal

Operating Grants (Training) 10,600.00 Euro
Química del 

Estroncio

Tax Credit R&D 340,767.00 Euro ADP

7.6  Tax information 

Complaints and claims received by the Fertiberia Group in 2020



502020 Non-Financial Information Report

Country Profit Corporate income 
tax Local currency

Fertiberia S.A. (Spain) -10,073,950.29 7,227,775.39 Euro

Agralia, S.A. (Spain) 1,692,404.80 629,273.4 Euro

Fercampo, S.A. (Spain) -206,964.81 35,342.86 Euro

Fertiberia Castilla León (Spain) -321,564.14 0 Euro

Fertiberia La Mancha (Spain) -444,898.73 0 Euro

Intergal, S.A. (Spain) 119,652.18 129,016.21 Euro

Química del Estroncio, S.A. (Spain) -47,570.89 0 Euro

Global Agrajes, S.L. (Spain) -6,432,422.50 0 Euro

Agroken, S.L. (Spain) -69.48 0 Euro

Agronomía Espacio, S.A. (Spain) -110.03 0 Euro

Fertiberia France (France) -375,416.15 0 Euro

ADP (Portugal) 2,404,499.55 84,839 Euro

SOPAC (Portugal) 202,044.02 21,864 Euro

Tri-Fertiberia (Portugal) -2,723,120.09 0 Euro

Fertiberia S.A.R.L. (Luxembourg) -6,563,851.13 0 Euro

Consolidated IFRS -8,278,454.67 8,128,110.7 Euro

1. Tax strategy

The Group’s tax strategy is to comply promptly with the 

obligations imposed by tax regulations and good tax 

practices, avoiding significant risks and complying with 

the obligation to pay taxes responsibly and efficiently. 

In relation to its tax situation, it has gone from being 

taxed under the tax consolidation system in 2019 as 

part of the Villar Group to being taxed individually in 

2020 as a result of its acquisition by a new shareholder, 

as described in the general part of this report. This 

situation will change during the year 2021 as it has 

opted to be taxed again on a consolidated basis.

2. Profits earned country by country and 
corporate income tax paid (not accrued)

(below table)

3. Public grants received

In total, 29,195,968.30 euros of public grants have 

been received during 2020.
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Information requested
by Law 11/2018 Materiality

Page 
number

Reporting criteria: 
Selected GRIs
(2016 version, unless 
otherwise stated)

General information

A brief description of the business model 
including its business environment, 
organisation and structure

- 5
GRI 102-2
GRI 102-7

Markets in which it operates
- 6-7

GRI 102-3
GRI 102-4
GRI 102-6

Objectives and strategies of the organisation - 7-8 GRI 102-14

Main factors and trends that may affect its 
future development

- 7
GRI 102-14
GRI 102-15

Reporting framework used - 5 GRI 102-54

Principle of materiality - GRI 103-2

Environmental Issues

Management approach: description and 
results of the policies relating to these 
issues as well as the main risks related to 
these issues linked to the group’s activities

- 10
GRI 102-15
GRI 103-2

Detailed information

Detailed information on the current and 
foreseeable effects of the company’s 
activities on the environment and, where 
appropriate, on health and safety

- 11 GRI 102-15

Environmental assessment or certification 
procedures

- 11 GRI 103-2

Resources dedicated to environmental risk 
prevention

- 11 GRI 103-2

Application of the precautionary principle - 11 GRI 102-11

Amount of provisions and guarantees for 
environmental risks

- 11 GRI 103-2

Pollution

Measures to prevent, reduce or remedy 
emissions that seriously affect the 
environment; taking into account any form 
of activity-specific air pollution, including 
noise and light pollution

- 16
GRI 103-2
GRI 305-7

APPENDIX I. Index of the contents required by   
Law 11/2018, of 28 December
The selected GRI standards listed below refer to those published in 2016, except              

for those that have been updated, in which case the year of publication is indicated.
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Information requested
by Law 11/2018 Materiality

Page 
number

Reporting criteria: 
Selected GRIs
(2016 version, unless 
otherwise stated)

Circular economy and waste prevention and management

Waste prevention, recycling, reuse, other 
forms of recovery and disposal measures

- 12
GRI 103-2, GRI 306-2
GRI 103-2, GRI 306-2

GRI 306-4

Actions to combat food waste Non material
-

Sustainable use of resources

Water consumption and water supply 
according to local constraints

- 13 GRI 303-5 (2018)

Consumption of raw materials and measures 
taken to improve the efficiency of their use

- 12 GRI 301-1

Direct and indirect energy consumption - 13
GRI 302-1
GRI 302-3

Measures taken to improve energy 
efficiency

- 13 GRI 102-3

Renewable energy use - 13 GRI 302-1

Climate Change

Greenhouse gas emissions generated 
as a result of the company’s activities, 
including the use of the goods and services 
it produces

- 14
GRI 305-1
GRI 305-2
GRI 103-2

Measures taken to adapt to the 
consequences of climate change

- 14-15 GRI 201-2

Voluntary medium- and long-term reduction 
targets to reduce greenhouse gas emissions 
and the means implemented to this end

- 15 GRI 305-5

Bio diversity protection

Measures taken to preserve or restore 
biodiversity

- 15-16 GRI 304-3

Impacts caused by activities or operations 
in protected areas

- 15-16
GRI 303-4
GRI 304-1
GRI 304-2

Social and staff issues

Management approach: description and 
results of the policies relating to these 
issues as well as the main risks related to 
these issues linked to the group’s activities

- 18
GRI 102-15
GRI 103-2

Employment

Total number and distribution of employees 
by country, gender, age and professional 
classification

- 18-19
GRI 102-8
GRI 405-1
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Information requested
by Law 11/2018 Materiality

Page 
number

Reporting criteria: 
Selected GRIs
(2016 version, unless 
otherwise stated)

Total number and distribution of types of 
employment contracts and average annual 
number of permanent contracts, temporary 
contracts and part-time contracts by gender, 
age and professional classification

- 19 GRI 102-8

Number of layoffs by gender, age and 
professional classification

- 20 GRI 103-2

Average remunerations and their evolution 
disaggregated by gender, age and professional 
classification or equal value

- 20-21
GRI 103-2
GRI 405-2

Wage gap, remuneration for equal or average 
jobs at the company

- 21
GRI 103-2
GRI 405-2

Average remuneration of directors and 
executives, including variable remuneration, 
per diems, indemnities, payments to long-term 
savings schemes and any other payments 
broken down by gender

- 21
GRI 103-2
GRI 405-2

Implementation of right to disconnect policies - 22 GRI 103-2

Number of employees with disabilities - 28 GRI 405-1

Work organisation

Organisation of working time - 22 GRI 103-2

Number of hours lost - 22 GRI 403-9 (2018)

Measures aimed at facilitating the enjoyment 
of work-life balance and encouraging the co-
responsible exercise of these rights by both 
parents

- 23
GRI 103-2
GRI 401-3

Health and Safety

Health and safety conditions at work - 24
GRI 103-2

GRI 403-1 al GRI 403-5

Accidents at work, in particular their 
frequency and severity, as well as 
occupational diseases; disaggregated by 
gender

- 25
GRI 403-9 (2018)

GRI 403-10 (2018)

Company relations

Organisation of company dialogue including 
procedures for informing, consulting and 
negotiating with staff

- 27 GRI 103-2

Percentage of employees covered by collective 
bargaining agreements by country

- 27 GRI 102-41

Review of collective bargaining agreements, 
particularly in the field of occupational health 
and safety at work

- 27 GRI 403-4 (2018)

Training

Policies implemented in the field of training - 28
GRI 103-2
GRI 404-2

Total number of training hours by professional 
category

- 28 GRI 404-1
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Information requested
by Law 11/2018 Materiality

Page 
number

Reporting criteria: 
Selected GRIs
(2016 version, unless 
otherwise stated)

Integration and universal accessibility for 
people with disabilities

28 GRI 103-2

Equality 29

Measures taken to promote equal treatment 
and equal opportunities for women and men

- 29 GRI 103-2

Equality plans, measures taken to promote 
employment, protocols against sexual and 
gender-based harassment

- 29 GRI 103-2

Policy against all forms of discrimination 
and, where appropriate, diversity 
management

- 29 GRI 103-2

Respect for human rights

Management approach: description and 
results of the policies relating to these 
issues as well as the main risks related to 
these issues linked to the group’s activities

- 31
GRI 102-15
GRI 103-2

Implementation of human rights due 
diligence procedures and prevention of 
risks of human rights violations and, where 
appropriate, measures to mitigate, manage 
and remedy potential abuses committed

- 32
GRI 102-16
GRI 102-17
GRI 412-2

Complaints of human rights violations - 32
GRI 103-2
GRI 406-1

Measures implemented for the promotion 
and enforcement of the provisions of the 
core conventions of the ILO related to 
respect for freedom of association and 
the right to collective bargaining; the 
elimination of discrimination in respect 
of employment and occupation; the 
elimination of forced or compulsory labour; 
the effective abolition of child labour

- 33 GRI 103-2

Fighting corruption and bribery

Management approach: description and 
results of the policies relating to these 
issues as well as the main risks related to 
these issues linked to the group’s activities

- 35-37
GRI 102-15
GRI 103-2

Measures taken to prevent corruption and 
bribery

- 37
GRI 103-2, GRI 102-16
GRI 102-17, GRI 205-2

Measures to combat money laundering - 37
GRI 103-2, GRI 102-16
GRI 102-17, GRI 205-2

Contributions to foundations and non-profit 
entities

- 37
GRI 102-13
GRI 201-1

Information about the company
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Information requested
by Law 11/2018 Materiality

Page 
number

Reporting criteria: 
Selected GRIs
(2016 version, unless 
otherwise stated)

Management approach: description and 
results of the policies relating to these 
issues as well as the main risks related to 
these issues linked to the group’s activities

- 35-37
GRI 102-15
GRI 103-2

Company commitments to sustainable 
development 44-45

The impact of the company’s activity on 
employment and local development

- 44
GRI 103-2
GRI 204-1

The impact of the company’s activities on 
local populations and the territory

- 44
GRI 413-1
GRI 413-2

The relations maintained with local 
community stakeholders and the types of 
dialogue with them

- 45
GRI 103-43
GRI 413-1

Partnership or sponsorship actions - 45-47 GRI 103-2

Subcontracting and suppliers

Inclusion of social, gender equality and 
environmental issues in the procurement 
policy

- 47 GRI 103-2

Consideration in relations with suppliers 
and subcontractors of their social and 
environmental responsibility

- 47
GRI 102-9
 GRI 308-1
GRI 412-2

Monitoring and auditing - 47
GRI 102-9
GRI 414-2

Consumers

Measures for consumer health and safety - 47 GRI 103-2

Complaint systems, complaints received 
and their resolution

- 48-49 GRI 103-2

Tax Information

The profit obtained country by country - 50 GRI 207-4 (2019)

Corporate income tax paid - 50 GRI 207-4 (2019)

Public grants received - 50 GRI 201-4
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